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Executive Summary 

The Center for Excellence in Teaching (CETL) and Learning at Minnesota State University, Mankato (MSU) 

continues to provide high quality programs and initiatives for faculty.   CETL was organized in the summer of 

2002 with the director working a .5 position with no other help.  This past year, our fourth, shows the remarkable 

growth for CETL that now boasts a full-time director, two .5 faculty fellows, a 20 hour per week graduate 

assistant and secretarial help from academic affairs as need.  At the same time, the operating budget for CETL 

has soared from the first year allocation of $2000 plus the $650 stipend from CTL to the current budget near 

$100,000. 

 

The 2005-2006 academic year was particularly satisfying with the addition of a new learning community for 

department chairs and large enrollments in all programs.  The culmination of all our work the past few years was 

recognized by the Carnegie Foundation in May of 2006.  The Carnegie Foundation for the Advancement of 

Teaching and The Carnegie Academy for the Scholarship of Teaching and Learning (CASTL) Higher Education 

Program selected MSU to participate in the three year CASTL Institutional Leadership Program.  As stated in 

our letter of acceptance:  "Your commitment to supporting the improvement of student learning, promoting 

significant institutional change, and demonstrating collaborative leadership represents a vital contribution to the 

scholarship of teaching and learning.  This three year program, beginning with a conference in early November 

in Washington D.C., will afford CETL the opportunity to share successes with other selected institutions 

throughout the country.ò 

 

During the 2005-2006 academic year, CETL offered the second year of the Faculty Teaching Certificate 

Program (FTCP) with 70 faculty and graduate teaching assistants receiving certificates for participation.  A 

second year FTCP had 19 graduates--these were faculty who asked to continue work in teaching and learning 

after completing the first year program in 2004-2005.  The Feminist Issues Learning Community, supported by 

an IFO grant, continued to meet and work, finishing up in May 2006 after two full years of participation by 15 

faculty members.  We also presented another "Diversity in the Classroom" workshop (five hours) to 20 faculty in 

our continuing series of workshops as part of the diversity initiative by MSU. 

 

A new learning community consisting of 24 department chairs (about 1/2 of all chairs at MSU) met each month 

in three small groups.  From this initiative the group was able to create the agenda for their once a semester 

meeting with the Vice President for Academic Affairs and with their help we have developed a new chairs 

workshop for new chairs prior to the start of the 2006-2007 academic year.  We also supported an online 

Classroom Assessment Learning Community during the spring semester.  As in past years, CETL co-sponsored a 

Teaching with Technology Conference with the Instructional Technology Office on campus in the fall and our 

own Talking About Teaching and Best Practices conference in the spring.  We organized a new faculty 

orientation program prior to the start of classes in the fall. 

 

The administration continues to support mini-grants from CETL.  This past year we awarded $30,000 to faculty 

in grants up to $3,000.  We were also awarded another $30,000 for next year for a grand total over two years of 

$120,000.  These grants have been invaluable to faculty working to improve their courses and teaching and 

learning in genral.  The grants awarded this past year were targeted at course design. 

 

Summary of Faculty Development Leadership 
Assessment of faculty needs:   

Since CETL was formed we have worked hard to institutionalize our programs.  Most everything we do is 

planned around faculty learning communities.  This was an idea formulated after attending the Lilly Oxford 

Conference three years ago.  We continue to ask faculty what they need, both informally and formally (through 

evaluations).  This year we found out that less than 20% of the 70 faculty in the FTCP had any formal 
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preparation in teaching or course design.  Clearly, the Certificate program fills a major need of many new faculty 

at MSU.  We have moved away from one or two hour workshops scheduled at a set time during the week.  

Faculty complain it is difficult to get away from teaching duties, meetings, or office hours.  With the addition of 

two faculty fellows this past year we were able to get even more feedback on what types of programs and 

conferences the faculty needed and wanted.   

 

We continue to feature a new faculty orientation (and will add a new chairs orientation at the request of senior 

chairs this year).  We added a FTCP II at the request of 21 faculty who had completed FTCP I last year.  The 

new Chairs Learning Community was begun after hearing that chairs felt undervalued and in need of a place to 

discuss their particular issues.  We continue to listen to faculty and supply the programs and help they desire and 

need. 

 

Collaboration with campus administration, staff and faculty: 

We are very proud of the collaboration CETL has generated at MSU.  Perhaps the most important is our work 

with the president and executive committee of IFO on campus.  It was this group that pushed hard four years ago 

to develop a CETL with staff.  Subsequently, the director of CETL became the elected treasurer of IFO at MSU 

for the past three years.  IFO has funded $2500 for teaching/learning books for faculty (matched by the MSU 

administration, sponsored a picnic for faculty and staff at the end of each academic year (the past three years), 

and was the driving force to develop a mentor program which CETL organized and runs. 

 

Another important area of collaboration is with our Educational Technology Services.  For the past three years, 

CETL has worked closely on an annual Teaching with Technology Conference held at MSU.  This conference 

attracts not only MSU faculty, but faculty from all over the state.  We also have a close working relationship 

with a technology instructional designer who runs a number of sessions on technology and teaching for our 

FTCP I.   

 

Thanks to the flexibility of our Learning Community for faculty development, we often have volunteers help 

with our programs.  Next year, a group of 6 faculty on the General Education Committee will run a faculty 

learning community for those who teach General Education courses.   

 

One of the reasons CETL is able to recruit so many faculty into various programs is the support of the deans.  

Especially with the Certificate Programs, deans encourage faculty to participate and count heavily their work in 

this program toward promotion and tenure. 

 

No collaboration is more important to CETL than with President Davenport.  He continues to value the work we 

do and demonstrates this support through resources such as the addition of faculty fellows to the Center and 

$120,000 in mini-grants for faculty teaching innovations in just the past two years.   

 

How leader provided support on campus: 

At first this seemed like a trick question!  However, upon reflection it can be said that I have tried to be available 

at any time, in any way for faculty who desire aid from CETL.  Over time we have learned that email requests 

are the most common form of inquiry and we do much of our work for faculty through email also.  However, 

more and more, faculty stop by the office on their way to the union.  The CETL office is strategically located and 

although very small seems to be an important part of our success.  Faculty often stop by, without appointments, 

to simply chat about a teaching/learning issue, to borrow a book, or pick up materials. 
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Of course the simple answer to this question is we supply faculty with many valuable learning communities 

along with various conferences and workshops.  We also support faculty through mini-grants for teaching and 

learning work such as course redesign. 

 

Through the CETL website we are able to communicate with our faculty with periodic newsletters along with 

resource information on teaching and learning.  We were able to publicize CTL and Collaboration activities and 

events through emails, presenting faculty with paper copies of brochures etc., and word of mouth in our various 

learning communities.  By having so many faculty in our learning communities we have a huge advantage over 

many other colleges in getting information out concerning teaching/learning events through the state and beyond.  

Simply sending emails and putting up flyers does little to entice a busy faculty member to attend anything.  

However, presenting the event with some discussion can be a powerful tool in changing the habits of some 

faculty who tend to go to discipline workshops but not teaching related events. 

 

However, there is one other way I personally provide support for our faculty that is not readily noticed.  This past 

year I attended numerous workshops and conferences across the country, bringing this information back to MSU 

to share with our faculty.  In many ways I see myself as the person who learns about the latest ideas in teaching 

and learning so that they can be shared with others who do not have the time or resources to attend these various 

events.  With our participation in the CASTL program the next three years we will be able to share what we have 

learned in faculty development while gaining from the information other institutions will share with us. 

 

I have also served on many committees around the campus which provided support in other ways for the 

university.  As treasurer for the past three years of our IFO I was able to leverage the position at times to aid 

CETL in general and faculty development in particular.  Serving on the Professional Development Committee I 

was able to aid staff and faculty.  Finally, as a member of the Employee Recognition Committee I was able to 

continue to improve the recognition the university gives faculty and staff throughout the year for their work. 

 

The 2005-2006 academic years have been busy ones for me in terms of travel.  Besides the CTL events I 

attended (listed later in this document) I traveled to many other workshops/conferences and was a presenter at a 

number of colleges.  Here is that list. 

 

August 18, 2005  Presentations for Anoka-Ramsey        

    Community College Faculty 

September 12   Collaboration Diversity Colloquium 

October 17   Collaboration Diversity Colloquium 

October 18-21   Educause Conference in Orlando, Florida 

November 10   Presentation for Riverland Community       

    College Faculty  

November 18-19  Presentation at Collaboration Conference 

January 13, 2006  Presented 4 Hour Workshop on Significant       

    Learning  at Kent State University 

January 27   Collaboration Diversity Colloquium 

February 6-10   Faculty Chairs Workshop in Orlando 

February 24   Realizing Student Potential Conference in       

    Minneapolis (presented workshops on               

    Integrated Course Design and Active       

    Learning) 

March 8-11   AACU General Education Conference in       

    Phoenix 
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March 13-15   Faculty Evaluation Workshop at the        

    University of Arizona, Tucson, AZ 

April 11   Presentation for Minot State University       

    faculty on Active Learning. 

May 9    Diversity in the Classroom workshop at       

    Mount Marty College in Yankton, SD 

May 15-17   Workshops for faculty at Delgado        

    Community College in New Orleans 

June 7-9   Building a Strength Based Campus-Omaha, NE 

June 20-21   Workshop for Kansas City Community       

    College 

 
Resources used for faculty development: 

This has already been discussed above.  CETL at MSU tends to use email as our main tool for communication.  

We send group messages to those in the various learning communities.  This year we experimented with D2L 

with varying degrees of success.  We still have faculty who do not use D2L in their classes along with others 

who use it all the time.  In general, faculty did not read the articles and material sent via D2L as much as the 

direct emails.  We expect D2L to become a better mode of communication over the next few years as faculty 

become used to this tool and use it more in their own classes.  We have a wonderful advantage over many 

colleges in the fact that nearly 1/2 of all full-time faculty were either in a CETL program or volunteered to help 

with a program.  We are able to contact these faculty easily and quickly. 

 

We also put information about faculty development events around the state on our website and printed material 

on our bulletin board outside of the CETL office which is located in a high traffic area. 

 

How we promoted campus and statewide activities and results: 

Some of the comments above are also related to this question.  We have had great success in faculty joining local 

programs and initiatives, less with statewide activities including CTL events and the Collaboration conferences.  

We do make sure that information about events outside of MSU is known to faculty.  Much of this is done with 

presentations at the various learning communities, including passing out materials that explain the various 

events.   

 

CTL workshops and conference attended and how they helped work as CTL  leader: 

September 14-CTL Steering Committee Meeting 

September 29-October 1--CTL Leaders Workshop 

November 17-CTL Steering Committee Meeting 

January 26-CTL Steering Committee Meeting 

February 24-RSP in Minneapolis (presented two workshops) 

March 24--CTL Active Learning Saturday Seminar in Mankato 

April 20-21, CTL Leaders Workshop 

April 22, CTL Incivility in the Classroom Workshop in St. Paul 

May 5, CTL Steering Committee Meeting 

 

Whenever possible, I attempt to attend CTL events and conferences.  As the Director of CETL at MSU, it is 

important for me to constantly attend workshops, meetings and conference where new information can be 

obtained.  In this way, I can bring new ideas back to our faculty through the work done with our Center.  All 

events I attend have some meaning and aid me in my work with faculty. 
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List of Activities and Programming 
1.  Faculty Teaching Certificate Program I and II  

This program is really our signature offering from CETL at MSU.  Last year was the first time it was presented 

to our faculty and we had 60 graduates at the end of the year.  For the 2005-2006 academic year we had 72 

participants with 70 graduating from the Certificate I program.  The participants were divided into 8 smaller 

groups, related to when they were available to attend.  Each group attended 8, ninety minute sessions during the 

year.  Topics included:  Syllabus Creation, Diversity in the Classroom, Active Learning, Integrated Course 

Design, Classroom Assessment, Portfolios for Students and Faculty, and Teaching with Technology.  All 

participants also had a peer faculty consultation during the year and completed a capstone project used in the 

classroom. 

 

The Certificate II Program was a new venture, formed at the request of a number of graduates from Certificate I 

last year.  We started the year with 21 participants and had 19 graduates.  This group formed their own agenda 

and ended up spending time learning to be peer faculty consultants for the Certificate I participants.  They also 

spent considerable time with course design and most used course design for their final capstone project.  Most of 

the capstone projects completed this year for both programs can be found on the CETL website.  Please go to:  

www.mnsu.edu/cetl 

 

One of the more amazing stories to come out of our work with the Certificate Program was the success of a 

participant from last year's group who was in Certificate II this year.  Pat Tebbe teaches Thermo Dynamics at 

MSU.  While in the program last year he became interested in active learning strategies in his course.  To this 

end, he wrote a paper where he developed the use of "scenarios" for his students to work through.  His paper 

received the highest honor at a conference in Portland last summer for Engineers from around the country.  Not 

satisfied with this foray into SoTL he decided to apply for a grant from the National Science Foundation (NFS).  

Earlier this year he was awarded a $111,000 grant from the NSF for course redesign using the scenario concept.  

He has asked me to be his assessment coordinator as part of the grant.  He has two years of funding to develop 

the idea and is now getting requests from textbook publishers to consider writing a text with these new teaching 

strategies.  It is exciting to see other faculty using ideas gained from the Certificate Programs but none more than 

the work of Dr. Tebbe. 

 

Please find below one capstone project by a faculty member in his 15th year at MSU who was a participant in 

Certificate I this year.  He decided to complete a reflection on his experience.  This reflection demonstrates the 

value of the Certificate Program at MSU. 

 

HOW THE FACULTY TEACHING CERTI FICATE PROGRAM  

HAS CHANGED MY TEACHING  

Professor X, Modern Languages 

 

 I have been teaching Spanish at Minnesota State University, Mankato for almost fourteen years in the 

Department of Modern Languages. During these years, I have received tenure and promotion to Associate 

Professor. It might, therefore, surprise you that I am in this program, mostly created to help faculty in their first 

year(s). However, going through the program has been very inspirational and educational, and has helped me 

make changes in my teaching philosophy and practice which have already rendered fruitful improvements in my 

classes. I plan to summarize in this paper the main changes I have made and plan to make in my teaching. 

 First of all, I have to start by stating that, during all my years at MSU, it has been colleagues in my 

department who have helped me, through class observations and informal talks, improve my teaching. However, 

I have to admit that sharing the program with people from different disciplines has offered different perspectives 

through which I have been able to glean new insights into my own teaching. It has also been refreshing to just be 
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able to stop the daily routine to talk about teaching with people from different departments and colleges. It has 

also been nice to meet faculty from other disciplines, whom I might not have met otherwise.  

 Letôs start by trying to define my teaching philosophy. My philosophy has always been very simple, at 

least in abstract terms: a teacher may only excel in what he/she teaches unless he/she is aware of the importance 

of being a life-long learner. I always think I can always teach anything better. For that reason, I like to ask for 

other peopleôs advice on how to teach better. How is one going to learn anything meaningful without somebody 

elseôs advice?  

 I think that the key in improving oneôs teaching rests in three kinds of people: the students, colleagues, 

and oneself. Trying to learn from studentsô evaluations, faculty observations, and oneôs own experience is the 

challenge that one has to face on a regular basis. The Center for Excellence in Teaching and Learning has 

provided me with a new source for teaching improvement, and I am going to focus on how this program has 

affected my teaching philosophy and practice. 

 Out of the seven areas we covered during the program, the ones which made the most impact on my 

teaching were active learning and technology. I will explain how each affected my teaching philosophy. 

Active Learning Strategies in the Classroom 
 

 I teach Spanish language, culture, and literature. These are very different courses: language courses teach 

skills, while culture and literature courses deal mostly with content. Language classes are and should be, 

naturally, very active. Students spend most of the hour practicing their Spanish, whether it is in pair, group, or 

class discussions. Lecture takes only 5-10 minutes of the whole class, and, sometimes, not even that. Given that, 

the natural question to ask is, why would you need more active learning strategies? Well, since you learn to 

speak a foreign language practicing it, any extra means to encourage students to do that is appreciated! In all of 

my classes, I have added several strategies which I have learned from the program and from Stewart in person: 

 

1) Use of icebreakers: these are great and fun activities I have successfully used in class, especially in the 

beginning of the class. I really liked asking students to get up and arrange themselves in a line, following 

all kinds of requests and orders: birthdays, first names (alphabetically), time at which they get up or go to 

bed, and others. In each instance, after they had situated themselves in the right order, each one of them 

had to say a sentence or two, responding to the request. For example: ñMy name is Amanda, and my 

birthday is on January 23ò; or ñMy name is Paul, and I get up at 7.ò These icebreakers really helped me 

remember their names in the beginning of the semester. Later on, I eliminated the name, and it became a 

fast language exercise which provided lots of feedback for everybody. 

 

2) Cooperative Learning: I already used this before in my language classes, but I have been including 

more and better of it. I hardly used this strategy in my culture class, and now I am using it a great deal. I 

use the structure proposed by Stewart: I provide everybody with an exercise and ask all students to 

complete it individually; then, I arrange them in groups, and ask them to compare and discuss their 

answers, and come up with one final paper; finally, I collect the paper from each group. This activity can 

be done in many ways, depending on the goal. Traditionally, I had been collecting the papers as soon as 

each group finished, correcting them as necessary, and returning them to the groups for them to keep 

correcting them until they got everything right. Now, I have added two new variations: the first one is the 

use of ñscratchiesò (provided by CETL), which eliminate the time factor and offers immediate feedback, 

which students have enjoyed a great deal; the second one has been very helpful in teaching composition, 

and implies showing each group paper on the document camera, and correct it collectively with the whole 

class. In this manner, students learn from seeing their own mistakes, especially the ones which they tend 

to make repeatedly. I have also used this technique with the application of technology: when teaching in 

the GLL, I have asked students to look up something on the computer individually, then share it and 
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discuss it in group, and finally present it to the whole class. This has been very successful and enjoyable 

in my culture class. 

 

3) Active Lectures: I have added strategies to help with my lectures in my culture class, which was hardly 

an example of active learning before this semester. I have been using clarification pauses, the muddiest 

point technique, as well as increasing my wait time when asking questions. I have been working hard at 

not lecturing on what students read at home, but rather eliciting the information from students, and 

commenting and adding to those responses. I can tell that my students are much more alert and excited 

than they were the previous times I taught the course. I have also been using individual and group 

presentations with success. For presentations, students also had to bring images to class to illustrate their 

topic(s), and everybody has seemed to enjoy that. I have been asking students to deposit their 

presentations (with images included) on my MavDisk so that all present and future students can see them 

and use them for reference and study. I have not used the one-minute paper technique, but plan to use it 

in the future, as well as the feedback cards, in my culture class. 

 

4) Games: I have been using games in the classroom for a long time. As a matter of fact, games play an 

important role in foreign language classes. I like using competitions to inspire student learning. My verb 

conjugation game has become quite famous among students. I divide the class in two groups, and have 

them line up. The person at the front of each line competes with the one across from him/her. If we are 

practicing the present tense, for example, I will first say the infinitive of a verb, and, then, the subject 

pronoun. The student who first says that form correctly wins, and goes to the back of his/her line. The 

one who loses sits down. As the game progresses, you end up with two student finalists. The great final 

consists of 5 verb conjugations. The winner may earn one extra point in the final grade. 

 

5) Role Play: We also use this very much in foreign language learning. Students have to play a given 

situation in group, like trying to return a piece of clothing to a store clerk who refuses to offer a refund, 

for example. 

 

In conclusion, my language classes have become more active than they were before, and my culture class has 

gone from mostly passive to a balance between lecture and student-centered activities. 

 

Technology 
 

 Technology has always been a challenge for me, but this semester I decided to take over new risks, and 

try to increase my use of it in the classroom. After attending Kent Kalmôs seminar on D2L, I realized the big 

potential this could have in my classes, but also became aware of my lack of knowledge in the area. For this 

reason, I decided to sign up for the D2L workshops offered by IT. Learning the use of D2L has been my biggest 

achievement this semester. Or, should I better say, trying to learn how to use it, because I still have lots to learn 

about it. However, I set up all my classes for D2L, which has been a start.  

 The first and easiest thing I learned from D2L, which I have used a great deal, has been the capability to 

e-mail all of my students at the click of a few buttons. Just that has been extremely useful for me, especially in 

conjunction with the ñNewsò section of D2L. I have been able to e-mail students instructions when I had to 

cancel classes when I was sick; send them extra materials, exercises, activities, website addresses, and many 

other things. Being able to e-mail them website addresses was very practical, since it is very hard to read them on 

screen, and sometimes they are long and complicated. On a couple of occasions, I was able to tell them to access 

those websites in class by going to their e-mail and retrieving them.  
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 D2L gave me a way out the day I was not able to hand back some quizzes. I told them that I would finish 

correcting them during the weekend, then I would e-mail them the quiz, with the correct answers, and inform 

them that their grade was now on D2L. In this manner, they were able to get that feedback before they took an 

exam. 

 I have many ideas on how to use D2L to improve my teaching which I still have to implement. Using on-

line quizzes would give them immediate feedback, and I plan to use them in the near future in my language 

classes. Creating and organizing a content area would be very beneficial for my Spanish culture class, since 

students would then be able to access teacherôs notes, extra materials, web links, images, charts, etc. I am 

thinking that this would be a good project to include in a sabbatical. 

 I have also started using MavDisk with my Spanish civilization class. Students have been depositing their 

presentations (with illustrating images) in my mailboxes. In this manner, all students, present and future, can 

access them and use them for additional information on the material covered in class. However, I still need to 

learn how to apply this better to my courses. 

Conclusion 
 

 This program has been very beneficial for my teaching. It has already helped me improve the way I teach, 

and has inspired me to want to add more and better techniques to my classes. Stewartôs class observations were 

also very helpful, and the application of his recommendations has also aided me to become a better and more 

conscientious teacher. Now my teaching has become more student-centered than it was before, particularly in my 

culture class, which has become a much different class. Now I consider myself more of a facilitator than a 

lecture-centered teacher, and I am much more sensitive to studentsô learning. 

________________________________________________________________________ 

 

 

Evaluations for the Certificate Program this year were even higher than last year.  Participants were asked to 

respond to a number of questions using the following criteria:  strongly agree, agree, neutral, disagree, and 

strongly disagree. 

  

Here is a summary of what we found (both Certificate groups combined): 

 

"In general, the FCTP was a worthwhile experience."  Over 97% of participants checked either strongly agree or 

agree. 

 

"Overall, the topics discussed as part of the FTCP were appropriate and helpful for faculty."  Over 95% checked 

either strongly agree or agree. 

 

"If I had it to do over, I would be a part of the FTCP."  92% checked either strongly agree or agree. 

 

If asked by a faculty member at MSU about the FTCP program I would encourage he/she to register for the 

program."  On this statement we found 95% checking strongly agree or agree. 

 

The evaluation also asked for comments about the program.  Just about every topic was listed by some 

participants as being most helpful to them.  Here are some selected comments by participants: 

 

"Final presentations were excellent-so interesting and educational.  It is so beneficial to share with other 

teachers." 
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"I really felt supported by FTCP and it changed my pedagogy.  I sought Dr. Ross's help in redesigning my course 

and he was extremely encouraging and helped me tremendously above and beyond the sessions." 

 

"The particular strength of the program and utmost benefit is that it gets faculty to think about what it is they do." 

"Very worthwhile-looking forward to Certificate II. 

 

2.  Mentor Program 
Just last year the Faculty Association came to CETL with the desire for us to organize and implement a mentor 

program for new faculty.  We did this through various task forces and committees and had a successful year with 

the program.  There were a total of 39 mentors matched with 39 mentees. 

 

For the 2005-2006 year we had only 29 mentees, matched with 29 mentors.  The lower number was caused when 

the administration decided only probationary track, new faculty could be in the program.  This was important 

since each mentor receives a $500 stipend for their work.  The feeling was the program was too expensive last 

year.  Faculty in the program also receive a number of lunch coupons which add to the cost. 

 

For mentors to receive their stipend they were required to send us a short reflection of their work this year along 

with dates they met with their mentee.  Below is a sample of these reflections. 

 

Reflection 1:  "Melanie and I met on a regular basis throughout the academic year.  We met during the noon 

hour and made use of our lunch coupons.  We discussed the following topics: 

Article 22 - What types of activities were recommended in each category, what categories were the best ñfitò for 

selected activities, do certain categories carry more weight in tenure decisions?, etc. 

Teaching and Research - We discussed a variety of things involving the type of research Melanie is doing, 

including library resources, time management, how much time can be devoted to research during the first year, 

etc.  We also discussed teaching strategies. 

Transition & Community - When Melanie was new to the community we discussed various challenges she faced 

by coming to the US from abroad.  She was able to share her thoughts and feelings about some of the frustrations 

she encountered while getting clearance to work in the US.  We also covered community-related topics such as 

child-related resources, recommended shopping areas, locations of selected community resources, and 

recommendations for recreational activities.  In summary, this was another very successful year for us in the 

mentoring program.  I found my mentee to be someone who was easy to communicate with, and I felt that I 

provided her with some valuable information to facilitate a good start here at MSU.  Finally, even though the 

year has come to an end, I encouraged Melanie to consider me to be a resource any time she would like my 

input.  Thank you again for this opportunity.  You may retain my name on the mentor list for next year." 

 

Reflection 2:  "This year I was assigned to mentor (prof. X) a new assistant professor in Art. Before joining 

MSU, Matt had taught for 5 years at a college in Louisiana and was pretty familiar with academia. Matt and his 

spouse have family nearby and were acquainted with the area. Throughout the year, Matt and I met about once a 

month, often very informally. We also saw each other at Art Department and College of Arts & Humanities 

social functions rather frequently (my spouse is on faculty in Art).  I greatly enjoyed the mentoring experience 

with Matt. It was very refreshing and renewing for meðit reminded me of all the very good parts of university 

life (of which I was in need). I hope it was helpful for Matt. I do feel like I could have done more to assist Matt 

in his transition to MSU. However, I didnôt want to ñhoverò or ñpreachò so I did try to let Matt ñdirectò the 

mentoring relationship in terms of his needs.  The Art Department had four new faculty this year and has four 

other relatively new faculty (less than 5 years, not yet tenured) so I know there is a pretty strong cohort in that 

Department. I think Matt probably felt a bit more comfortable approaching his cohort when he did have concerns 



 11 

or questions.  I think the mentoring program is very rewarding, helpful and enjoyable for both the ñold fudsò and 

the ñnew puppiesò. I do hope it continues.  Thanks! 

 

Reflection 3:  This year, as last, I very much enjoyed mentoring a new faculty member.  This year, my mentee 

was Liz Miller, a new faculty member in the Art Department.  We had our first meeting in October (a 

combination of a slow start on my part and her getting married one weekend on hers).  We met monthly after 

that, along with a couple of all-mentee meetings such as the December potluck at Warren's house and the May 

luncheon in the ballroom.  A couple of times we ran into each other and chatted. 

 

As usual, I enjoyed learning about another discipline and another department.  Liz does huge artworks and when 

she gives an exhibit, she needs to go install them.  It was interesting to hear how she does her own art, as well as 

how she teaches drawing.  In the art department, many courses are studio courses with several levels of ability 

and sophistication.  The ways in which she addresses these various levels as well as the influence of her own 

recent graduate school experience on her teaching method got me re-thinking how I respond to student 

differences in writing. 

 

Liz was a member of a search committee even though this was her first year here (the Art department has been 

hiring several younger faculty), so I was able to remark on search processes and to discuss what itôs like being on 

the hiring end of the search.  We also discussed how one might go about proposing curriculum changes since the 

department was considering some changes.  I think I was useful as an outside-the-department person in both of 

these incidents, and made use of my experiences with these matters in my own department. 

 

Liz is a real self starter and very energetic.  She was fun to meet with and I didnôt really feel like she was in need 

of a lot of advice, but I think she appreciated having someone to bounce things off of.  We had a lot of fun 

talking. 

 

Reflection 4:  My experience as a mentor this year has been awesome.  My mentee made my experience that 

way.  She is an amazingly easy person to get to know.  As a new professor, there are always challenges.  My 

mentee has made superb gains and has adjusted well.  She knows what she is doing, so questions were minimal, 

and really the only mentoring she needed was in regards to our contractual process and procedures as well as 

some historical context of our university, college, and her department.  She has made herself very busy and 

productive, taking part in a number of community, university, and departmental service and student development 

opportunities.  I don't know for sure, but she seems very capable and confident in her teaching abilities, and 

rarely expresses any negative thoughts or ideas of any subject.  She is a wonderful friend and colleague and I 

sincerely appreciate the opportunity the mentor program gave me to meet and get to know her on a deeper level.  

She and I will remain "tight" for years to come.  Of this, I am certain, so thank you again.  I have seen my 

mentee numerous times.  We've probably engaged in "mentoring conversations" twenty or so times.  In a more 

informal way, we see each other often in the department office, in the hallway, or at each others' office doors.  

I'm not sure what the average "sightings and brief conversations" would amount to, but I'm guessing we've 

"seen" each other an average of two or three times per week. 

 

Reflection 5:  I want to take this opportunity to thank you for giving me the opportunity to be a mentor this past 

year.  I have enjoyed the experience very much and have found my mentee to have similar research and travel 

interests.  Lori is interested in settlement on the Great Plains and I did considerable research on the subject while 

in graduate school.  We also had an opportunity to talk about places in Europe where we had both visited.  In 

addition, we also had several occasions to discuss university, college, and community topics.  I found it 

interesting to obtain a new faculty members perspective and I hope she learned as much from me.  The 

Mentoring Program has had a side spin-off effect on me that may be of interest to you.  This past year I found 
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myself mentoring several other ñjuniorò faculty members.  Three were in my own department and one was in the 

same college, but a different department.  I believe your program has fostered a ñclimateò of assisting other 

faculty members that has not been common in the past.  Lori and I got together about two or three times per 

month this past year.  Sometimes we would go for lunch, but most commonly I would go to her office to visit. 

 

Below please find two reflections by mentees in the program this year: 

 

Reflection 1: 

"My mentor was professor X.  Over the course of the year I enjoyed meeting with Lee. Considering he is from a 

different department and college, it was fun to get his perspective on various topics that involved the university 

in general and policies in particular.  Lee acted as a good sounding board when I had questions, and offered 

useful information to help me build an understanding of the many processes that I needed to learn in this first 

year at MSU.   

 

Beyond the official administrative talk, Lee also offered great conversation in general.  I enjoyed talking with 

him about his process of acclimating to Mankato when he first came, his strategies for blending work and life 

interests, his outlook on teaching in the higher education setting, and his approach to handling various 

responsibilities related to being a professor.   

 

I found myself so busy this first year that I was always putting off taking time for lunches, coffee breaks, and 

other social engagements that would offer me the opportunity to meet more people here on campus.  Due to the 

current stage of my family responsibilities (we have a 4 and 2 year old, with a third child expected in about one 

monthôs time), it has been difficult for me to allocate time for just meeting and talking with other faculty and 

staff on a regular basis.  Due to my participation in the mentor program, I was required to set aside time for this 

type of interaction.  As a result, I am happy for participating in the program in general, and for the opportunity 

have gotten to know Lee specifically." 

 

Reflection 2: 

"Professor X was my mentor during the 2005-2006 academic school years. I truly believe that this program has 

validity for new employees at MSU. We had much in common to begin with as musicians. However, I feel that 

he was able to listen to me not only as a musician but a friend in understanding my frustrations of my first year 

here and my transition back into academic life after many years in the professional world. 

Another good aspect was that our sessions got me out of the music building and onto campus where I met many 

people with whom I would not have ordinarily come into contact.  I thank you for this program and I certainly 

support its continuance. I would consider being a mentor myself in the future."  

 

3.  Feminist Issue Learning Community--A Two Year Grant of $3000 from the State IFO   
The Following report was prepared by Nancy Fitzsimons, Feminist Issues Learning Community Facilitator 

 

Faculty at Minnesota State University, Mankato were invited to submit an application to participate in the 

Feminist Issues Learning Community (FILC) in the summer of 2005.  Applicants were asked to provide a 

statement of 250 words or less explaining their interest in participating in the learning community. Sixteen 

faculty members submitted applications and all sixteen individuals were selected to participate. Fourteen faculty 

members actively participated in the learning community throughout the two academic year meeting period. One 

person discontinued her involvement in the group after the first meeting and one person discontinued her 

involvement with the group after the first year.  
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Of the fourteen faculty members who remained with the learning community throughout the two year duration, 

two were males and 12 were females.  Eight of the participants were non-tenured junior faculty and six members 

were tenured senior faculty. Members of the FILC represent six of the seven Colleges at Minnesota State 

University, Mankato: 1) two faculty from the Social and Behavioral Sciences, 2) two faculty from Computers 

Science & Technology and Engineering, 3) five faculty from Arts and Humanities, 4) one faculty from Allied 

Health and Nursing, 5) 3 faculty from Library Sciences, and 6) one faculty from Education. 

 

The Feminist Issues Learning Community met nine times during the 2004-05 academic years and six times 

during 2005-06 academic years. The FILC met on the following dates: September 16, 2004, October 21, 2004, 

November 14, 2004, January 25, 2005, February 22, 2005, March 29, 2005, April 26, 2005, May 10, 2005, 

September 19, 2005, October 17, 2005, November 21, 2005, December 18, 2005, February 9, 2006, and March 

9, 2006. In addition the group will be meeting on April 13, 2006 and one in May of 2006. The duration of each 

meeting was two hours. The greatest challenge for the group was finding a meeting time each semester that 

would accommodate everyoneôs schedule. The group was able to find a time that everyone was able to meet for 

at least part of the two hour meeting ever semester except for during the spring of 2006.  

 

The Feminist Issues Learning Community used a consensus decision-making process to determine the agenda, 

discussion topics and activities engaged in by the group. The facilitator of the group acted as an ñorganizerò and 

ñfacilitatorò of the meetings; however she did not assume a directive leadership role or function as ñan expertò 

on feminist issues in higher education. The role of the facilitator was discussed at the first learning community 

meeting and agreed upon by group members. The FILC took a semi-structured approach to each meeting, 

meaning that a topic for each meeting was selected by the groups. However, individual members of the FILC 

were free to present for discussion issues that were not on the ñformalò agenda at any given meeting. On many 

occasions individuals would present an experience or an issue in which he or she wanted feedback, guidance, 

insight, or support from the group. On other occasions individuals would provide information about an event, 

issue or an article that in some way pertained to the focus of the learning community.  The following is an 

overview of each meeting of the Feminist Issues Learning Community. 

 

 Here are some final reflections by participants in this Learning Community: 

 

Á The MSU Feminist Learning Community provided me with the opportunity to expand my knowledge of 

feminist thought through readings, to learn more about the MSU culture and how it affects women, and to 

connect with other colleagues through our discussions.  It has provided me personally with better insight 

into the feminist issues surrounding women in academe, as well as some ideas about how to approach the 

barriers that (unfortunately) still exist for women in pursuing advancement in the academy. 

 

Á The group provided an open forum to discuss feminist issues and values.  

The discussions were surface based during the first half of year as all participants began to build trusting 

relationships. Thus, allowing the conversations to deepen and intensify throughout the remaining months 

of the learning community. My favorite part of being in the group was the cross-disciplinary interaction. 

Intentionally setting aside time to participate with others and learn what is happening across campus to 

the various faculty was very enlightening for me. I was also able to learn more and appreciate the history 

behind the feminist movement and where we are today. Even though I did not really enjoy reading the 

Armed Athena book, there were several take home lessons that I have often thought of over the past year. 

I enjoyed having the opportunity to read a book of choice. The gift of engaging in this group is that I now 

have thirteen new colleaguesô and friends to rely on if I should ever need assistance.  
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Á The Feminist Issues Learning Community has been an excellent experience.  We have had meaningful 

discussions about important social and political issues on campus and in the community.  I have also 

benefited from developing a network of colleagues from across campus who is concerned with feminism 

and gender issues.  And, as a relatively new faculty member, I also gained a lot of valuable insight about 

this institution from our discussions. 

 

Á I have a better sense of the climate toward women on this campus and have learned so much more than I 

would have without the opportunity to meet women and men from various disciplines. I have had the 

opportunity to engage in meaningful conversations about feminist issues/equality issues with wonderful, 

insightful colleagues. 3) It is rare that we work across disciplines; this was just such an opportunity. 

 

Á I appreciated the experience of connecting with faculty across campus to talk about experiences, 

frustrations and potential solutions to common problems have been very powerful.  The interdisciplinary 

nature of this group has been an important factor in its success.  The combination of discussion 

and outside readings has expanded my awareness and given me new resources for improving my 

teaching and my experience as a faculty member. 

 

Á As one of two men in the group, I learned a great deal about issues facing women academics in general 

and women at MSU in particular.  I learned these things both from readings and from conversation with 

my colleagues.  The group challenged my thinking in a variety of waysðat times making me more in 

agreement with what can broadly be termed ñfeministò concerns and at times making me more perplexed 

by just what issues relate to gender and what issues relate to broader structural and personal features.  

All and all, this was a very good learning experience, and I thank those who put it together. 

 

Á The group is not what I ñexpectedò when we first met. I had thought it might be more of a study group in 

a more structured sense. BUT, and this is the big BUT, I think itôs been more beneficial for me in every 

way. First, we have done some of the study group things and read and reported on books, etc. But, more 

than that, the group has been a very supportive sounding board for me and a place where I have felt able 

to question myself and others about our ideas and beliefs about women, feminism, and all that those 

things mean. We have looked at and discussed philosophical issues and practical issues. Itôs helped me to 

feel much more part of the community of faculty at the University in a way that is otherwise hard to get. I 

met people from all over the campus and talked with those in colleges and departments whose day to day 

contact areas are so varied. As a 3
rd

 year faculty member, it has helped me to feel really good about this 

campus community. I know that if it had been ñwhat I expectedò it would not have been as useful and 

stimulating for my growth and development as a faculty member. 

 

Á Benefited participants by generating discussion about concerns and issues of women in academia and 

fostering relationships amongst a group of faculty with a common interest, but who otherwise wouldnôt 

have an opportunity to come together. 

 

Á I was welcomed into a community of individuals interested in exploring the topic of feminism/gender 

equity in academia. I developed greater awareness of how gender issues can affect different members of 

the committee very differently even on a single campus (across disciplinary divides, etc.). I appreciated 

the unofficial mentoring of new faculty members by more established faculty members with similar 

interests/concerns. The group was a sounding board for raising concerns, esp. related to dealing with 

administrators, colleagues, and students. 

 



 15 

4.  Peer Faculty Consultation 
The CETL Peer Faculty Consultation Program at MSU may be one of the most important initiatives we have 

undertaken.  It was started three years ago for faculty who desired this service.  That year I did all of them myself 

as the only person in CETL.  Last year we completed over 60 consultations since it was a requirement for faculty 

in the Certificate program and there were a few who asked for this who were not in the program.  During the 

2005-2006 we completed over 70 peer faculty consultations; most as part of the Certificate I program as it was 

one requirement to receive the certificate.  Because there are now so many faculty needing consultations we 

increased our faculty who are trained to do this.  One way was by word of mouth from previous consultants who 

recruited new people who were then trained by CETL.  We also spent time with the Certificate II participants, 

teaching them to become consultants.  Initially we only had 7 consultants when we started this program three 

years ago.  We now have 35consultants available--all volunteers.  Most do one or two per year.  I tend to pick up 

those where meeting times don't work out.  I had at least ten consultations this past year.   

 

This program has had rave reviews by both consultants and those who have the consultation.  Faculty meet 

beforehand with the person assigned and discuss the course and ask what, if anything, the faculty member would 

like them to look for.  They set a date for the consultation at this time.  The consultation then consists of the 

consultant observing a class and talking with students at the end of the class after the instructor leaves the room.  

Later that day of within a few days the two have a discussion about the class.  These sessions are all 

accomplished in a supportive way.  There are no records kept other than that the consultation occurred.  Not only 

are those who have the consultation pleased by what they learn but those doing the consultation learn much 

about their own teaching.  This is one reason why we have had so many faculty volunteer to be a consultant.   

 

The evaluation of this program was done as part of the Certificate Programs and can be found under that heading 

above. 

 

Below is the list of volunteer faculty who are trained to be consultants and have done at least one this past year: 

 

Name    Department   College 

Brabec, Tim   Aviation   Education 

Brennan, Paul   Accounting   Business 

Burnett, James   Sociology & Corr.  SBS 

Clink, Kellian   Library   Library 

Cooper, Brigette  Dental Hygiene  AH & N 

Cornell, Lee   Computer & Info  SET 

Drescher, Nancy  English   A & H 

Duckett, Linda  Music    A & H 

Filter, Kevin   Psychology   SBS 

Foord, Kathleen  Clinical Experience  Education 

Griffin, Gwen   English   A & H 

Hadley, Mary   Chemistry   SET 

Handler, Beth   Education   Education 

Hanel, Rachael  Mass Comm.   A & H 

Hoffman, Patti   Educational Studies  Education 

Jesseman, Deborah  KSP    Education 

Johnson-Curiskis  Speech Communication A & H 

Kiefer-O'Donnell Richard Special Populations  Education 

Krumwiede, Norma  Nursing   AH & N 

LeNoir, Nina   Theatre & Dance  A & H 
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Levin, Dan   Business Law   Business 

Mackie, Paul   Social Work   SBS 

Neu, Karen   Nursing   AH & N 

Nikolic, Vojin   Engineering   SET 

Pietz, Bruce   Human Performance  AH & N 

Pragman, Claudia  Management   Business 

Pribyl, Jeffrey   Chemistry   SET 

Ross, Stewart   CETL    CETL 

Schiming, Richard  Economics   Business 

Sifers, Sarah   Psychology   SBS 

Tebbe, Patrick   Mech. & Civil Eng.  SET 

Tesdell, Lee   English   A & H 

Welch, Linda   Nursing   AH & N 

Wilkerson, Forrest  Geography   SET 

Young, Patricia  Nursing   AH & N 

 

5.  Department Chairs Learning Community 
With the addition of two faculty fellows this year, CETL launched a new initiative.  Knowing that department 

chairs are influential people on campus yet have little authority due to the IFO contract, it was felt this was an 

area to explore.  To this end, CETL made a call to all department chairs (there are currently about 54 at MSU) 

concerning a new faculty learning community only for them.  We had originally hoped for maybe 10 or so to 

volunteer since these are very busy faculty.  As it turned out, we had 10 in the first hours of the announcement 

and ended up with 22 department chairs in three different groups that met at times open to them.  Below is a list 

of chairs and their departments: 

 

Name         Department    College Years 

Anderson, William  Social Work  SBS  11 

Ballard, Peg   EEC   Education   5 

Bevacqua, Maria  Women's Studies SBS    3 

Bliesmer, Mary  Nursing  AH & N   0 

Contag, Kimberly  Modern Languages A & H    6 

Cronn-Mills, Daniel  Speech Commun A & H    3 

Fee, Scott   Constr. Management SET    3 

Filipovitch, Tony  URSI   SBS    6 

Friend, Donald  Geography  SBS    0 

Goebel, Ann   Automotive/Manufac SET    0 

Greer, Kimberly  Sociology/Corrections SBS    1 

Groh, Brian   Chemistry/Geology SET    0 

Haglin, David   Com. & Info. Sci. SET    0 

Hoffman, Patricia  KSP   Education   1 

Hudson, William  ECET   SET    4 

Hustoles, Paul   Theatre/Dance  A & H  19 

Krawczyk, Rosemary  Psychology  SBS    8 

Luebke, Judith   Health Science AH & N   5 

Marg, Gregg   Biology  SET    6 

Rushing, Gary   Human Performance AH & N   0 

Schwartzkopf, Becky  Library  Library   7 

Vassar, Steven   Sociology  SBS    5 
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As can be seen there was a good mix of colleges and years as chairs.  Each group met once each month for one 

hour.  During sessions chairs learned best practices that others were using and asked each other questions about 

release time, working with faculty issues, etc.  Ultimately, these groups developed an agenda for the once a 

semester meeting they have with the Vice President for Academic Affairs.  As it turns out, the V.P. had always 

wondered why the chairs did not make their own agenda for the meeting and asked CETL if we could facilitate 

this for the spring semester--which we did.  Below is the agenda put together by the participants in the three 

department chairs learning communities: 

 

MSU DEPARTMENT CHAIRS MEETING  

FRIDAY, APRIL 21, 2006      NOON-3:30 P.M. 

 

Agenda 

12-12:50 p.m.  Lunch 

1-2 p.m.  AH 231-Online Courses 

   (Representatives of the Dental Hygiene Department plus Kent     

   Kalm and Jeff Henline) 

 

   AH 205-International Pro grams 

   (Caryn Lindsay, Thomas Gjersvig) 

 

   AH 209-Budget and Grant Issues  

   John Winkworth and Susan Kuyper 

 

   AH-220-Dealing with Difficult People 

   Mary Dowd and Dr. Miranda Hellenbrand  

 

2-2:30 p.m.  Break (cookies etc.) 

2:30-3:30 p.m. AH 231-Online Courses 

   (Representatives of the Dental Hygiene Department plus Kent     

   Kalm and Jeff Henline) 

 

   AH 205-International Programs 

   (Caryn Lindsay, Thomas Gjersvig) 

 

   AH 209-Budget and Grant Issues  

   John Winkworth and Susan Kuyper 

 

   AH-220-Dealing with Difficult People 

   Kari Much and Mary Dowd  

 

The work of organizing the meeting and securing the presenters asked for by the chairs was done by CETL.  

From all accounts the meeting was a success.  Other sessions, not taken up with preparing for this meeting, 

consisted of brainstorming areas for discussion and preparing a new chairs orientation which CETL will 

implement prior to the start of classes in the fall.  There are currently 10 new chairs who will be invited to this 

event.  Chairs in the learning community were asked to comment on the experience.  Here are two selected 

reflections: 
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Reflection 1: 

"The chairs group was useful in the sense that we were able to identify some areas of interest to chairs and 

thought about how to deal with some of the more pressing issues affecting the quality of life as chair.  It was 

interesting to learn how different our loads are distributed in terms of release time and also to share our 

experiences with budget, scheduling, personnel and hiring, people management, etc.  On a personal level, I 

enjoyed witnessing how other chairs felt about working with people in their department and some of the 

frustration that chairs felt about being able to motivate people to do what they thought needed to be done.  I 

appreciate the opportunity to meet with other chairs and it might make sense to have chairs get into task groups 

to review and make suggestions about specific issues that arose this year."   

 

Reflection 2: 

"Was the chairs group helpful?  It must have been, because I kept coming (and Heaven knows I had enough 

other things to do with that time).  In part, I did it because I enjoy the people I was meeting with.  Between us, 

we have a lot of experience and a lot of concern for this place.  When we get together, we brainstorm some 

interesting things.  Also, you set us the task of planning the Chairs semi-annual meeting.  It was definitely in our 

self-interest to get that right.  Mostly, it felt like a listening post--you listened, took notes, digested what was 

worth anything and took the best of it to Scott (V.P. for Academic Affairs). 

 

6.  Classroom Assessment Learning Community 
CETL began work four years ago by organizing a Classroom Assessment Learning Community.  These were 

face to face workshops that had limited success.  Faculty initially came very excited to receive the Angelo and 

Cross book titled, "CATS."  Unfortunately, over time we found faculty attendance dropping off until by the end 

of the semester only a handful were still on board. 

 

At the suggestion of one of our Faculty Fellows we decided to attempt another CAT's Learning Community 

during the spring semester 2006.  This time we structured the learning community with D2L as an online 

offering.  Although 15 faculty registered and received the book, we found once again that faculty "attendance" 

dropped quickly over the first month or so.  In the end, only about 3-4 faculty were using CAT's and reporting 

back to the other online members of the group and the faculty fellow who was the facilitator. 

 

We have learned much from this year's offering online and may attempt another in the future with higher 

expectations from the very beginning.  We are looking for some accountability for the learning community such 

as a final certificate as we use in the Certificate Program.  We also think a hybrid course may be helpful with two 

or three face to face meetings during the semester to augment the D2L work.  Moving the group to fall semester 

might also be beneficial since faculty seem to get busier during the spring semester. 

 

7.  Fall Conference 
Since the inception of CETL we have sponsored an annual conference in cooperation with our Instructional 

Technology Office.  In the fall 2005 we developed a new offering by combining the Wireless Conference with 

the Teaching with Technology Conference.  Reprinted below is the program for the conference held at MSU.  

We are also including a list of who attended, not to make this document longer but rather to demonstrate the 

"reach" of this conference outside of MSU faculty and staff. 

8:00 a.m. Registration and Refreshments (SU 284) 

8:30 a.m. Welcome and Opening 
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¶ President Richard Davenport 

¶ Mark Johnson, Vice President for Technology and CIO 

¶ Stewart Ross, Director CETL 

9:00 a.m. - 12:00 p.m. Morning Tracks 

9:00 a.m. 

Sessions/Room 

Wireless 

Technology  

253 (40) 

The MnSCU Wireless Network Security Audit - Lessons Learned, Eric Wion, CISA, 

CISSP, CPA, Information Technology Audit Director, Minnesota Office of the Legislative 

Auditor and Bev Schuft, Security Director, Office of the Chancellor, Minnesota State 

Colleges and Universities  

Teaching 

Technology  

201 (60) 

Laptops at Junior High Level - What's Coming Your Way! Tami Brass, Technology 

Coordinator, Oak-Land Junior High, Stillwater Area Schools 

Best Practices  

255 (60) 

The Promise of Online, Multimedia Case Studies in Education, Lara W. Kessler, 

Assistant Professor, KSP, MSU College of Education 

Learning 

Environments  

285 (24) 

Curriculum To Go , Gary Gruba, Apple Computer Systems Engineer 

D2L/Web 

Learning  

254 (40) 

Enhancing the Online Learning Environment in D2L with the Use of Video 

Conferencing and E/Pop, Scott Page, Associate Professor, COE, MSU and Richard Kiefer-

O'Donnell, Associate Professor, COE, MSU 

Participant 

Centered 

Teaching  

203 (20) 

The Power of the Participant Centered Approach, Shannon Percy President/Lead 

Consultant TBC Services, LLC and Cindy Pautzke President/Lead Consultant Participant 

Centered Results, LLC  

Tours  

202 (20) 

Specialized Educational Technologies: Thinking Outside the Box-Walking Tour  by 

David Esping, Satellite Lab Manager, MSU ITS 

10:00 a.m. 

Sessions/Room 

Wireless 

Technology  

253 (40) 

Wireless, Ubiquitous Mobile Computing and e-Learning. Issues and Solutions in 

Europe and the USA, Plamen Miltenoff, Associate Professor/Information Specialist, LRTS, 

SCSU and Gergana Martinova, Librarian, New Bulgarian University Library 

Teaching 

Technology  

201 (60) 

Delivery of Course Content via Streaming Media, Jerry Anderson, Streaming Media 

Coordinator, ITS, MSU 

Best Practices  

255 (60) 
Minds and Matter: Using Multiple Technological Formats to Teach Traditional 

Subjects, Brian Baumgart, Instructor, English, MSU 

Learning 

Environments  

285 (24) 

Windows XP, Tablet PC Edition 2005, Scott Kennedy, Microsoft, Business Productivity 

Advisor 

http://www.mnsu.edu/its/ets/wc/conferencepresentations.html
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#two
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#two
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#three
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#four
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#four
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#five
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#five
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#six
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#six
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#six
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#seven
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#two
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#two
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#three
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#four
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#four
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D2L/Web 

Learning  

254 (40) 

Planning an Online Course, Nanette Johnson-Curiskis, Associate Professor/Secondary 

Licensure Coordinator, Speech Communication, Faculty fellow CETL, MSU 

Participant 

Centered Teaching  

203 (20) 

The Power of the Pink Lines in a Technical Environment, Cindy Pautzke President/Lead 

Consultant Participant Centered Results, LLC and Shannon Percy President/Lead Consultant 

TBC Services 

Tours  

202 (20) 

Experience the Teaching & Technology Center-Walking Tour , Matt Clay, Classroom 

Technology Coordinator & Shannon Villwock, Technical Training Coordinator, MSU ITS 

11:00 a.m. 

Sessions/Room 

Wireless Technology  

253 (40) 
The Confluence of Wireless Networks, Bill Coleman, Nortel 

Teaching 

Technology  

201 (60) 

Beginning the Tech Journey in Teaching University Courses: A Journal, Elizabeth 

Sandell, Assistant Professor, MSU College of Education 

Best Practices  

255 (60) 

Using Online Self-Assessments to Apply Course-Related Concepts, Kathleen Dale, 

Assistant Professor, COB, MSU and Claudia Pragman, Associate Professor, COB, MSU 

Learning 

Environments  

285 (24) 

Creating An Online Interactive Lecture, Kent K. Kalm EdD, Associate Professor, 

Human Performance and Faculty Fellow, Extended Learning, MSU 

D2L/Web Learning  

254 (40) 

Quizzing in D2L, Jeff Henline, D2L Site Administrator and Elena Ivanova, Instructional 

Designer/Trainer, ITS, Minnesota State University 

Participant Centered 

Teaching  

203 (20) 

You Trained It; Did They Retain It? Cindy Pautzke President/Lead Consultant 

Participant Centered Results, LLC and Shannon Percy President/Lead Consultant TBC 

Services 

Tours  

202 (20) 

Wireless and Wired Spaces: Student Union Labs and Lounges - Walking Tour , Scott 

Hagebak, Operations Director, MSU Centennial Student Union 

12:00 Noon ï 1:30 p.m. Birds of a Feather Lunch in the North Ballroom 

Bring your lunch and join the discussion at Track/Presenter Table of your choice. Many lunch selections 

available in the Union on main floor and basement levels. 

1:30 p.m. - 4:30 p.m. Afternoon Tracks 

1:30 p.m. 

Sessions/Room 

Wireless 

Technology  

253 (40) 

WiFi Deployment Issues (A Case Study at Technical University), Che Yahaya Yaakub, 

Lecturer, University College of Engineering Mal, Faculty of Computer System and Software 

Engineering, University College of Engineering & Technology Malaysia 

Teaching 

Technology  

Is That Your Final Answer? (Audience Response System in the Classroom), Gregg 

Asher, Associate Professor, Computer & Information Sciences 

http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#five
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http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#two
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#three
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#four
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#four
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#five
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#six
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http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#seven
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#two
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#two
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201 (60) 

Best Practices  

255 (60) 

Copyright, Fair Use, and the Electronic Classroom, Barb Bergman, Media Services 

Librarian, MSU 

Learning 

Environments  

285 (24) 

No Learner Left Behind: Problem-Based Learning in an Online Environment, Vicki 

Luoma, Assistant Professor, COB and Milt Luoma, Jr., Adjunct Instructor, COB, MSU 

D2L/Web 

Learning  

254 (40) 

"The Tortoise and The Hare" - Developing the MultiMedia Asynchonous Experience, 

Ann Goebel, Assistant Professor and Chair, MSU Automotive & Manufacturing Engineering 

and John Rollins, MSU Manufacturing Engineering Technology MS and Online Project GA  

Participant 

Centered 

Teaching  

203 (20) 

What Every Presenter Should Know About PowerPoint, Cindy Pautzke President/Lead 

Consultant Participant Centered Results, LLC and Shannon Percy President/Lead Consultant 

TBC Services 

Tours  

202 (20) 
 

2:30 p.m. 

Sessions/Room 

Wireless 

Technology  

253 (40) 

The Wireless Lifestyle, Michael Flanagan, Hewlett Packard Worldwide Wireless & Mobility 

Practice Principal 

Teaching 

Technology  

201 (60) 

Getting the Most Out of SMART Board in the Classroom, Don Siems, Educational 

Technologies, Inc. Representative and Trainer 

Best Practices  

255 (60) 

Best Practices for Creating and Using Video Vignettes in the Classroom, Keith Stearns, 

Lecturer, U of WI-Eau Clair and Dawna Drum, Coordinator of Instructional Technology, U 

of WI-Eau Claire 

Learning 

Environments  

285 (24) 

Minnesota Satellite & Technology: The Wireless Wonder' Penelope L. Dickhudt, 

Executive Director, MnSAT/IT/Office of the Chancellor 

D2L/Web 

Learning  

254 (40) 

Off -Campus Wireless Support for Courses and Course Management Systems, Thomas 

Hergert, Associate Professor/D2L Faculty; Coordinator Doris Bolliger, Associate Professor 

and Richard Josephson, Professor, St. Cloud State University Learning Resources and 

Technology Services 

Participant 

Centered 

Teaching  

203 (20) 

Performance Results by Design, Shannon Percy President/Lead Consultant TBC Services, 

LLC and Cindy Pautzke President/Lead Consultant Participant Centered Results, LLC 

Tours  

202 (20) 
 

3:30 p.m. 

Sessions/Room 

http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#three
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Wireless 

Technology  

253 (40) 

Mobile Data Solutions and Blackberry Applications, Andrew Seifert, Sprint/Nextel, Data 

Account Executive and Bob Pate, Telemedia Solutions, National Education Sales Manager 

Teaching 

Technology  

201 (60) 

M-280 Tablet PC, Dave Garcia, Senior Education Executive, Gateway 

Best Practices  

255 (60) 

Commercial Art Online , Robert Williams, South Central Technical College (North 

Mankato Campus) Commercial Art Instructor 

Learning 

Environments  

285 (24) 

The Learning Gateway Framework: A Collaboration, Communications, and Content 

Delivery Framework Tailored for the Education System, Scott Kennedy, Microsoft, 

Business Productivity Advisor 

D2L/Web Learning  

254 (40) 

Enhancing Education through Online Learning Communities, Jacqueline Arnold, Fixed 

Term Professor; Nancy Drescher, Assistant Professor; and Anne O'Meara, Professor, 

English Dept, MSU  

Participant 

Centered Teaching  

203 (20) 

Results Without Borders: Participant Centered Webinars, Shannon Percy 

President/Lead Consultant TBC Services, LLC and Cindy Pautzke President/Lead 

Consultant Participant Centered Results, LLC 

Tours  

202 (20) 
 

8:00 am ï 4:30 pm Vendors Demos and Exhibits in SU 284 

List of those who attended the Conference (193 in all): 

First Name Last Name Job Title College 

Tim Akers Personal Computer Consultant MSU 

Israel Aladejebi Instructor Century College 

Todd Anderson Teaching Assistant, English Minnesota State University, Mankato 

Lori Andrew Technology Systems Coordinator MSU, Mankato 

Jacqueline Arnold Fixed Term Professor MSU 

Heather Aubrey  south central college 

Jane Baird Professor, MSU MSU 

John Baldwin Wireless Instructor South Central College 

John Banschbach MSU  

Brian Baumgart Teaching Assistant Minnesota State University at Mankato 

Barb Bergman Media Services Librarian Minnesota State University, Mankato 

Verdell Beste Business Instructor Ridgewater College 

Lesley Blicker D2L Implementation Team Leader MnSCU Office of the Chancellor 

Doris Bolliger Associate Professor St. Cloud State University 

Queen Booker Assistant Professor Minnesota State University, Mankato 

Mike Borash Information Specialist Pine Technical College 

Clayton Bosquez MnSAT  

Karen Boubel Professor MSU 

Shane Bowyer Professor MSU 

Tami Brass Technology Coordinator (Building) Oak-Land Junior High (Stillwater Area 
Schools) 

Beth Buse Deputy Director of Internal Auditing Office of the Chancellor 

Matt Carlson Career Exploration Coordinator Minnesota State Mankato 

http://www.mnsu.edu/its/ets/wc/conferencepresentations.html
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html
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http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#four
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#four
http://www.mnsu.edu/its/ets/wc/conferencepresentations.html#five
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(Acting) 

Steven Case Associate Professor Minnesota State University 

Donna Casella Professor, English Department Minnesotate State University, Mankato 

Matthew Clay Multimedia Classroom Coordinator Minnesota State Mankato 

Dawn Clyne  MSU 

Bill Coleman  Nortel 

Brian Corbin  South Central College 

Betsy Cotone E-Learning Coordinator Century College 

Jacqueline Cross  Northland Community and Technical 
College 

Sue Dalager Information Technology Specialist Northland Community and Technical 
College 

Kathleen Dale Assistant Professor Minnesota State University, Mankato 

Darren Dannen LAN/WAN Specialist Southwest Minnesota State University 

Neil Darling Student MSU - Mankato 

Joel Davis Student MSU 

Christopher Dawkins   

Zac Denn Student Scc 

Joy DePover Computer Technology Instructor Central Lakes College 

Don Descy Professor MSU 

Corinne Dickey Assistant to the Dean College of Business, MSU 

Penelope L. Dickhudt Executive Director MnSAT/IT/Office of the Chancellor 

Nancy Drescher Assistant Professor MSU 

Dawna Drum U of WI  

Suzanne Dugan Security Director Minnesota State Mankato 

Nathaniel Ellis  South Central Technical College 

Melissa Felland Instructor Pine Technical College 

Lawrence Fernando Student MSU 

David Fischer Network Admin Ridgewater College 

Mary Jane Fitcher ITS III Minnesota State University, Mankato 

Michael Flanagan Worldwide Wireless & Mobility 
Practice Principal 

Hewlett Packard 

Diane Fleury-Evans Radiographic Technology Program 
Director 

Century College 

Scott Foss  Northland Community and Technical 
College 

Marilyn Fox Professor/MBA Co-Director Minnesota State University, Mankato 

Sandra Fuhr University Librarian Southwest Minnesota State University 

Dave Garcia Gateway  

Brad Gerdts  South Central College 

Ann Goebel Assistant Professor and Chair Minnesota State University, Mankato 

Desiree Goettlicher Education/Communication Manager MSU 

Robyn Goldy Assistant Director, Alumni Relations & 
Special Eve 

Minnesota State University, Mankato 

Brad Grabham Interim - Technical Trainer / Software 
Support 

St. Cloud State University 

Carl Granger Community member  

Gwen Griffin Professor MSU 

Brian Groh Assoc. Prof. - Chemistry Minnesota State University Mankato 

Gary Gruba Systems Engineer Apple Computer 

Paul Guerrero PALS MSU 

Turgut Guvenli Student MSU 



 24 

Yusuf Halane Carlson Craft South Central College 

Rachael Hanel Adjunct instructor Minnesota State, Mankato 

M. Anaam Hashmi Student MSU 

Julia Hebenstreit Assistant Professor Minnesota State Mankato 

Steven Hed Student MSU 

Jeff Henline Insturctional Support Specialist MSU 

Heidi Henschel Pellett Assistant Professor Minnesota State University 

Thomas Hergert Associate Professor/D2L Faculty 
Coordinator 

St. Cloud State University 

Penny Herickhoff Prof. Bus. Law COB MSUM 

Kim Hinrichs MSU MSU 

Bryan Hoffman ACC-ITS MSU 

Jeremy Hoffmann Student MSU 

Todd Jagerson MIS Supervisor Dakota County Technical College 

Jerry Jeffries Systems Manager Minnesota State Univerysity, Mankato 

Christina Jenkin  Minnesota State University, Mankato 

Joel Jensen Associate Director of Security Minnesota State University, Mankato 

Alex Johnson  South Central College 

Douglas Johnson Director of Media and Technology ISD77 

Ted Johnson Dir. of Web and Video Services Minnesota State Mankato 

Nanette Johnson-Curiskis Assoc Prof; facutly fellow CETL Minnesota State, Mankato 

Rich Josephson Professor St. Cloud State University 

Brandon Kahle Student South Central College 

Neil Kaufenberg Network Administrator Ridgewater College 

Scott Kennedy Business Productivity Advisor Microsoft 

Lara W. Kessler Asst. Professor, KSP - Department of 
K-12 & Second 

College of Education, Minnesota State 
University, 

Firasat Khan   

Greg King Fairmont Area Schools  

Catherine Klaseus Mankato East High School Science 
Teacher 

MSU - Mankato 

David Korsmo Instructor Ridgewater College - Willmar 

Mark Kotcho  St. Cloud State University 

Brandon Kowal Sales Engineer Inver Hills Community College 

Rachel Kruse Engineer Minnesota state univerity Mankato 

Mark Kump Microcomputer Consultant Minnesota State University, Mankato 

Ken  Kunkel EPA  

Willianto Kurniawan  MSU Mankato 

Judith Kuster Professor MSU, Mankato 

John Ladwig Security Specialist Office of the Chancellor 

Ryan Langemeier Assistant Professor - IDCM Minnesota State University-Mankato 

Vickie Larson ITS-Computer Store MSU 

Peg Lawrence Systems Librarian Minnesota State University, Mankato 

Dawn Leech Customer Services Assistant Director Minnesota State University, Mankato 

Bronson Lemer English teaching assistant Minnesota State University, Mankato 

Patrick Lipetzky Extended Learning MSU 

Jesse Loose  South Central College 

Agnes Lumenta PC Consultant Minnesota State University, Mankato 

Milt Luoma Adjunct Professor MSU 

Vicki Luoma Assistant Professor Minnesota State University, Mankato 

Michael MacBride Instructor Minnesota State University-Mankato 
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Nancy MacKenzie Professor of English Minn State Univ. Mankato 

Carol Mathews Program DIrector/Investigative 
Sciences for Law En 

Century College 

Randall McClure Assistant Professor MSU, Mankato 

Gary McKinley Director, ITS Customer Services Minnesota State University, Mankato 

Briant McMahon Desktop Support Minn State University, Mankato 

Jean Mickelson Apple  

Carole Milner Associate Professor MSU 

Plamen Miltenoff Associate Professor / Information 
Specialist 

Learning Resources and Tech Services 

Rosemary Mock Information Technology Specialist II Minnesota State Univ., Mankato 

Angela Monson Assistant Professor Minnesota State University, Mankato 

Leo Morgan Director of Academic Technology Bemidji State University 

Kevin Moriarty  South Central College 

Robert Musgrove President Pine Technical College 

Joel Nechanicky ITS MSU 

Chad Nelson  1507-525-0819 

Pete Nelson MnSAT  

Shannon Nelson Director, Management Information 
Systems 

Leech Lake Tribal College 

Karen Neu Assistant Professor Minnesota State University, Mankato 

Tho Nguyen Infrastructure Specialist Minneapolis Community and Technical 
College 

Trang Nguyen Student South Central College 

Roland Nord Professor MSU 

Pauline OConnor Instructor Century College 

Taylor Olson Student MSU 

Anne O'Meara Professor, Fixed Term, Assistant 
Professors 

Minnesota Stste University Mankato 

Craig Overboe Computer Support Technician St. Cloud State University 

Scott Page Associate Professor College of Education, MnSU-Mankato 

Mike Parker Wireless Communications Instructor Ridgewater College - Willmar campus 

Andrew Parkos  South Central College 

Bob Pate Telemedia Solutions  

Cindy Pautzke President/Lead Consultant Participant Centered Results, LLC 

Shannon Percy President/Lead Consultant TBC Services, LLC 

Bounto Phaokanya Network Administrator Minneapolis Community and Technical 
College 

Callan Pitcher  South Central College 

Claudia Pragman Associate Professor Minnesota State University, Mankato 

Craig Radloff Systems Engineer Nortel Networks 

Brandon Reinke ITS III MSU 

Landon Rewitzer  SCC 

Matt Rizzo EPA  

Joan Roca Dean MSU Mankato 

Katie Roeder ITS-Computer Store MSU 

John Rollins Student / Graduate Assistant Minnesota State University, Mankato 

Stewart Ross Director, CETL Minnesota State University 

Elizabeth J. Sandell Assistant Professor Minnesota State University, Mankato 

Warren Sandmann Asst. VP Undergraduate Studies Minnesota State University, Mankato 

Sharon Schaller  Minnesota State University, Mankato 

Michae Schettler Account Manager Hewlett Packard 
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Dr. Allen Schmieder V.P, for K-20 Education and 
Technology Futures 

JDL Technologies 

Gerald Schneck Professor of Rehabilitation Counseling Minnesota State University, Mankato 

Bev Schuft Chancellor's Office  

Derek Schwartz JDL Technologies 612-237-7671 

John Seymour Assistant Professor Minnesota State University, Mankato 

Lori Shores Teaching Assistant, English Dept Minnesota State U, Mankato 

Andrew Siefert Sprint/Nextel  

Jared Siem Electronics South Central College 

Don Siems Sales representative and trainer Educational Technologies, Inc. 

Jim Slack Student MSU 

Jeff Sprenger  South Central College 

Keith Stearns Lecturer Universtiy of Wisconsin-Eau Claire 

Tyler Stenzel Student South Central College 

Patrick Tebbe Student MSU 

Lee Tesdell Assistant Professor MSU 

Mark Thomas Emerging Technology Architect Office of the Chancellor 

RaNae Thompson Chief Information Officer Southwest Minnesota State University 

Susan Trebelhorn Adjunct Faculty MSU 

Gary Urban Business Affairs MSU 

Susan Van Baerle Instructor (part time) Hennepin Technical College 

Shannon Villwock Technical Training Coordinator Minnesota State University, Mankato 

Mitchell Wallerstedt  MSU Mankato 

Loran Wappes Chief Information Officer Fond du Lac Tribal and Community College 

Jacob Weitzel Student MSU 

Gina Wenger Faculty Minnesota State University, Mankato 

Karen Wenz Systems/Programming Manager St. Cloud State University 

Bradley White Nomad  

Michael  Widboom Student SCC 

Robert Williams Commercial Art Instructor South Central Technical College (North 
Mankato Cam 

Landice Wilson Assistant Professor Nursing 

Eric Wion Auditor's Office  

Che Yahaya Yaakub Lecturer University College of Engineering & 
Technology Mal 

 

8.  Spring Conference 
CETL again organized a spring conference around teaching and learning topics.  Unlike past years, it was 

decided to not have a keynote presenter and instead feature faculty at MSU with best practices from the 

classroom.  We planned the day around those faculty who received mini-grants the previous year along with 

those faculty who volunteered to share best practices from their own classroom.  A total of 35 faculty attended 

various presentations. 

 

TALKING ABOUT TEACHING AND BEST PRACTICIES CONFERENCE  

February 17, 2005 

 
9:30-10:30 

 
SU 201:  Active Learning Using Original Historical Sources in the Classroom  

Matthew Loayza, History  
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Just as textbooks and monographs convey historical arguments, so too do original sources such as editorials, political cartoons, 
advertisements, and films.  This session will review active learning strategies that prompt students to interpret primary sources, 
and expose problems of source interpretation that professional historians encounter on a regular basis. (60 minutes)     

 
SU202:  Incorporating Peer Teaching & Student Choice in Online Learning 

Lynette Engeswick & Angela Monson 
Dental Hygiene 

òCurrent Issues in Dental Hygiene,ó an online course, was developed for adult learners to emphasize peer teaching and self-
direction. Thirty-four assignment options with rubric utilized will be shared, demonstrating a range of options for students to 
demonstrate competence and share knowledge with peers.  Management strategies for creating multiple assignment options will 
be discussed, while participants brainstorm about activities possible with personal courses. (60 minutes) 

 
SU 203:  Jokes We All Make   Louisa Eckert, Speech Communication  
Making students aware of stereotyping and prejudice involves sharing and listening to stories. This active learning project is an 
activity taken from the Moving Toward Respect workshop that serves to teach compassion and respect for the differences of 
others. (30 minutes) 
 
Developing Multicultural Interviewing Experience in the Family Counseling Classroom 

John Seymour, Counseling & Student Personnel 
In one class, a multicultural interviewing assignment helps address the need for a more practice-based approach for graduate 
students to develop basic interviewing skills with diverse clients, integrate socio-cultural knowledge into their clinical practice, 
and address how their own socio-cultural backgrounds that impact the therapeutic relationship. (30 minutes) 

 
SU 204:  Culturally-derived Meanings of Place & Their Impact on US Public Land Use Policy 

Ron Nickerson, RPLS  
Today, much of our public land is developed and managed according to the values of Euro-American culture.  Yet, native 
peoples retain significant treaty rights to access and use of their traditional tribal lands.  Devils Tower National Monument is 
used as a case study in this activity to explore how the values of people of different cultures can be effectively incorporated into 
management strategies for public lands. (30 minutes) 
 
Incorporating a Multicultural Perspective to Group Psychology 

Andi Lassiter, Psychology  
This session will present information about several diversity activities incorporated into òGroup Psychology,ó a combined 
undergraduate/graduate course, including small group presentations, addressing topics such as minority influence which 
included consideration of team member diversity; and a dispersed team activity to simulate a virtual environment of 
multinational teams. (30 minutes) 

10:45-11:45 

SU 201:  A Strategy for Teaching about Prosody 
Patricia Hargrove, Speech,Hearing & Rehab Svcs  

Although all of us use prosody (the intonational, rhythmic, or òmusicaló part of language) when we communicate using speech, 
it is difficult to categorize and assess. This project developed interactive lectures for Communication Disorders classes, focusing 
on various features and components of language; and strategies for assessing those features and components and for identifying 
disorder types. (30 minutes) 
 
An Innovative Research Assignment: Personal Approach to Victorian Literature & Culture 

JoAnna Mink, English  
As an alternative to the typical research paper in British Literature courses, this project used Victorian-era photographs of 
people collected from antique stores.  Each student selected a photograph.  The studentsõ task was to research and construct a 
life for their subject based on documented material, including reasonable and accurate literary component. (30 minutes) 
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SU202: Developing Communities of Learners through Active Learning Principles 
Patricia Hoffman, KSP Education 

Students preparing to be teachers need to be thinking with an interdisciplinary frame of mind. This session describes 
assignments and activities that help students to practice integrating two ways of looking at learning, to gain experience in 
interdisciplinary planning, and to develop their own creative, critical and practical thinking and teaching skills. (30 minutes) 
 
Teaching and Learning Global Perspectives on Women through Film 
      Cheryl Radeloff, Women's Studies 
Films were used in order to better foster an understanding of diversity issues globally in the class "Global Perspectives on 
Women and Change". The films illuminate the lived experiences that lecture and other classroom activities could not. Students 
then developed study guides for the films. Through watching, active research, and presentation of findings, students gained a 
better understanding of the diverse issues impacting women globally. (30 minutes) 

 
SU203: Incorporating Diversity into the English 101 Classroom: Critical Reading and Writing on  

Issues of Language and Ableism Randall McClure, English 
This project asked students to read and write a critique of one of several professional articles on various forms of disability and 
the language of prejudice that often accompanies such discussions. Attendees will have an opportunity to view student blog 
entries reflecting on the assignment, ask questions, and consider ways to incorporate diversity into their own courses.  (60 
minutes)  

10:45-11:45 (continued) 
 
SU204: òHoller If You Hear Meó: Using Narrative to Embrace Diversity in the College  

Classroom    Kristen Treinen, Speech Communication 
This presentation explores the ways in which literature can be effectively used in a lower-level speech course to connect theory 
to lived experience.  The book Holler If You Hear Me engages students beyond the theoretical content in the course and explores 
day-to-day communicative experiences of a White teacher and his Hispanic students in the Chicago Public School system. (30 
minutes) 
 
Recruiting and Retaining Women in Computer Science, Engineering & Technology 

Rebecca Bates, CIS 
Nationwide, enrollment numbers are dropping in the fields of computer science, engineering and technology. This talk will 
describe findings learned at a workshop examining gender-based differences in approaches to learning as well as the concrete 
actions taken by a group of faculty to encourage women to explore options in these areas. (30 minutes) 

 
 

1:00-2:00 
 
SU201:  Risks, Challenges, and Rewards of Instructor-Prepared Materials 

Dan Levin, Business Law  
Queen Booker, Management 

Presenters will discuss how materials designed and written by the instructor enhance the student learning experience. 
Participants will obtain information about how to approach developing their own teaching materials while also understanding 
constraints of the process, and how to assess whether or not the alternative increases student interest in learning. (30 minutes) 
 
Integrating Diversity into the Introductory Sociology/Corrections Curriculum 
      James Burnett, Sociology & Corrections 
What is the responsibility of the Instructors who teach Introductory Sociology/Corrections courses in creating significant 
learning experiences for their general studies, declared and undeclared students? My project is designed to create responsible, 
critically thinking students who can bridge and connect to a variety of publics in diverse fields. My mission is to assist the 
students in experiencing the diverse perspectives of 5 ethnic groups and one religious group and in developing their 
"sociological imagination and tool-kit!" as a resource inside and outside the classroom.  
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SU 202:  Public Achievement: Citizenship Education Through Public Work in the US, Turkey, and the UK   
  Joe Kunkel, Political Science 
Public Achievement (PA) is an experiential approach to civic education based on the idea that citizenship is best learned by 
doing public work--difficult, creative and collaborative activity--to address problems important to the participants.  PA is 
required for all Social Studies secondary education majors at MSU through an on-campus seminar and service as PA coaches at 

Dakota Meadows Middle School.  (60 minutes) 

 
 
SU203:  Developing an Online Research Course for Undergraduate Nursing Students 

Marcia Stevens, Nursing 
This session discusses the re-design of a traditional research course to meet the needs of an accelerated online group of nursing 
students by using technology to enhance the teaching and learning of nursing research.  The new interactive on-line course 
builds on studentsõ previous knowledge of the research process and applies research methodologies unique to the discipline of 
nursing. (30 minutes) 
 
Teaching Creative Writing with D2L  Rick Robbins, English  
This project opened up new possibilities for integrating web-based options in the instruction of English 649, Teaching Creative 
Writing.  Using my course as a specific example, I want to acquaint participants with both the limits of and the possibilities for 
using a web-based instructional platform in writing-intensive courses. (30 minutes) 

 
 
SU204: Non-Native Speakers of English: Project Computer Literacy 

Susan Trebelhorn, Elementary Education  
This session will focus on ways in which information management instructors can make the content of their courses more 
accessible to non-native speakers of English and so provide them with more opportunity to be successful. The instructor shares 
the barriers to learning that she has perceived and the ways that she has learned to make the course material more accessible to 
non-native speakers. 
 
 How Different Are We? A Laboratory Discovery Exercise on Mitochondrial SNPs  

Terry Salerno, Chemistry 
A laboratory discovery exercise was developed in an undergraduate research project to investigate mitochondrial single 
nucleotide polymorphisms (SNPs).  Six DNAs from students were sequenced in the final analysis.  The project was successful 
in enhancing student understanding of concepts and techniques as well as understanding limitations of experimental design. (30 
minutes) 

 

9.  Diversity in the Classroom Workshop 
CETL continues to provide a 5 hour, one day workshop for faculty titled,"Diversity in the Classroom."  Diversity 

issues at MSU are a top priority for President Davenport and the university.   

 

Over the past two years, CETL has provided three workshops with 50 faculty learning from these offerings and 

developing projects for their classroom use.  On May 17th we had our fourth workshop for 20 faculty (we had to 

ask for a larger budget since only 15 participants were budgeted for from Institutional Diversity).  This workshop 

has been popular because it is aimed at helpful faculty with diversity issues in the classroom.  The curriculum for 

the workshop was developed by Stewart Ross and Gwen Griffin (Faculty Fellow) of CETL. 

 

The May 17th workshop was facilitated by Gwen Griffin alone since Stewart Ross was out of town that day.  

This was one of the best things about having two faculty fellows this year in the Center. 

 

Evaluations of the workshop are as follows: 

 

1.  Usefulness of the workshop for you 4.28 (out of 5.00 
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2.  Usefulness of handouts   4.45 (out of 5.00) 

3.  Use of time     4.54 (out of 5.00) 

4.  Effectiveness of facilitator   4.12 (out of 5.00) 

 

Sample comments from the evaluation follow: 

"Loved the introduction activities!" 

"Comfortable discussion forum." 

"I liked the 10 top things to be more diversity-aware of" 

"Wonderful to meet other professors and share our concerns and problems concerning diversity issues in the 

classroom." 

 

10.  CETL Mini -Grants 

From the very beginning of CETL at MSU we have tried hard to institutionalize programs, not knowing how 

long our current administration would be in place.  The latest research suggests university presidents rarely stay 

longer than 6 years at a campus.  CETL applied for and received $60,000 for mini-grants for faculty to use for 

teaching/learning initiatives two years ago.  During the 2005-2006 academic year, CETL was again awarded 

grants in the amount of $30,000.  Even though we are keeping awards smaller so more faculty can receive them, 

we continue to receive triple the requests than we can support. 

 

The Faculty Association Faculty Development Committee continues to assess applications and award the grants 

for CETL.  This has given the committee something important to do while ensuring fairness since the committee 

is made up of one faculty member from each college at MSU. 

 

The mini-grants make an important statement to faculty in that it shows a financial commitment to teaching and 

learning by the administration while emphasizing that improving teaching and learning at MSU is a significant 

goal. 

 

CETL has received another $30,000 award for the 2006-2007 academic year which was just announced last 

month.  This means that in the past three years CETL has received and will award $120,000 in mini-grants to 

MSU faculty.   

 

Listed below are the faculty who were awarded mini-grants for the 2005-2006 academic years.  They will be 

presenting their work in the fall. 

 
First Name Last Name Department Amount Title  

Bethann Lavoie Biological Sciences 2000 Active Learning in Biology 101 Lectures 

Penny Herickhoff Accounting & Business Law 2000 Redesign BLAW 452 Employment Law Course 

Steven Losh Chemistry & Geology 1235 Development of Geology Field Course 

Julie Kerr-Berry Theatre & Dance 2000 Development of New Course (Movement Analysis) 

Michael Wells Computer & Information Sciences 2000 

Modification to the Computer & Information Science Department's 

 Database Management I (DBI) Course, COMS 340 

Christine Black-Hughes Social Work 1313 

Modification of the Social Work 411 Seminar into the 

 Social Work 450 Integrative Seminar Course 

Pat McKenzie Aviation 2000 

Acquiring the Flight Management System avionics program used for  

flight planning and tracking, fuel management, weight and balance, etc. 

Maria-

Claudia Tomany Modern Languages 1354 

Proposal regarding creating the course SCAN 250  

"The Vikings in Scandanavia and the British Isles" 

Barb Bergman Library Services 2000 

Researching a student response system (SRS) for the Library instruction  

sessions and planning for the system's incorporation into instruction  

sessions 
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Dawn Albertson Psychology 1967 Design of a new physiological psychology laboratory course. 

Brandon Cooke Philosophy 2000 

Redesign the Philosophy of Art course, developing an online component  

and collaborative active learning activities 

Russell Palma Physics & Astronomy 2000 

Develop "clicker" questions for use in physics/engineering courses in the  

classroom response system. Once the technique is mastered then can  

become a mentor to others wishing to use the library. 

Bikash Ratan Nandy Health Science 2000 

Develop a hybrid (classroom & online) Study Abroad India course on  

population, environment and emerging health issues. 

Janet Cherrington-Cucore Urban & Regional Studies 2000 

Redesign the "Introduction to the City" general education class 

 to include a new active learning component. 

Autumn Benner Health Science 2000 

Redesign of the Biostatistics course, specifically engulfing students in 

 Biostatistics and developing hands-on activities. 

 

11.  New Faculty Orientation 

 
Two years ago CETL was asked by academic affairs to organize and present a new faculty orientation.  New 

faculty who attend are paid a .5 "duty day" (the amount they make in one day based on their annual salary).  This 

past year we contacted the Graduate Office to see if they wanted to continue the day into the afternoon with 

information about research.  They agreed so faculty who attended received an entire duty day pay. 

 

By being able to meet new faculty so early, CETL is able to explain various programs and recruit faculty into the 

FTCP or Mentor Program.  This year we had 35 new faculty attend the event.  Academic Affairs only allows 

probationary faculty to attend. 

 

Listed below is the agenda for the day: 

 

THE CENTER FOR EXCELLENCE IN TEACHING AND LEARNING AND THE 

COLLEGE OF GRADUATE STUDIES PRESENTS 

NEW FACULTY ORIENTATION DAY   
Friday, August 19, 2005 

8:00 a.m. to 4:00 p.m. 

CSU Ballroom and CSU 253-4-5 

 

Schedule  

8:00-8:30 a.m.  Breakfast  

CSU Ballroom 

 

8:40-8:45 a.m.  Welcome: Warren Sandmann, Assistant Vice-President for   

CSU 253-4-5  Undergraduate Studies or Vice President Scott Olson 

 

8:45-9:00 a.m.  Welcome, Introductions and Information from the Center for     

   Excellence in Teaching and Learning:  Stewart Ross, Director 

 

9:00-9:20 a.m.  Diversity Issues:  Michael Fagin--Dean of Institutional Diversity 

 

9:20-10:00 a.m. Panel of tenured faculty discuss their professional life at MSU     

   (with Q and A) 

 

10:00-10:15 a.m. Break 
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10:15-11:00  Panel of first year faculty discuss their professional life at MSU     

   (with Q and A) 

 

11:00-11:45  Professional Development Plans:  All Deans 

 

NOON-12:30 p.m. Lunch 

   CSU Ballroom 

 

12:30--12:45 p.m.  Welcome by President Richard Davenport  

 

1:00-1:10   Overview from Dean Fernando Delgado, College of Graduate  

CSU 253-4-5  Studies & Research 

 

1:10-1:20   Introduction from the Dr. Susan Kuyper, Director of Research and     

   Sponsored Programs 

 

1:20-2:00   Panel Discussion and Q/A on Internal Grant Opportunities 

 

2:00-2:30   Undergraduate Research Conference 

 

2:30-2:45   Break 

 

2:45-3:00   Overview of Institutional Research Board Processes 

 

3:00-3:40   ñTop Ten Things to do to Get External Fundingò 

 
3:40-4:00  Wrap-up, reflection and questions:  Stewart Ross 

 

 

Plan for Activities for 2006-2007 
Now that our two new faculty fellows have been hired we can decide what programs we will  continue and new 

initiatives to undertake.  One of our new faculty fellows is from the Business College which will be a first for the 

Center.  Our plan is to continue all of the programs listed above in this report with the possible exception of the 

Chairs Learning Community.  We are reworking this idea and will decide how to best support chairs soon.  One 

addition will be a new chairs orientation workshop organized by CETL prior to the first week of classes in 

August 2006. 

 

We do plan to add a new group.  We have been approached by the General Education Committee on campus, 

asking if we would organize a General Education Learning Community.  We already have plans for recruitment 

of this group which will run once a month for the entire academic year.  It will be facilitated by faculty on the 

General Education Committee along with someone from CETL.  We also expect to have more "one shot" 

teaching/learning workshops during the year for those faculty who are not in one of our programs.  Because I 

have 40 duty days this summer there is plenty of time to solidify our plans for the next year.  We will be having 

ongoing discussions with our two, new faculty fellows to see where their interests and strengths may lie. 
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Conclusion and Reflection 
The 2005-2006 academic year for CETL has been one of accomplishment and hard work.  For the first time, the 

position of Director of the Center was augmented by two faculty fellows who gave us the ability to offer more 

programs for faculty while allowing the Director to attend more workshops and conferences and do consulting 

for other colleges.  It also gave me the opportunity to do more one-on-one work with faculty requesting our 

services--mainly to redesign existing courses.  The changes at MSU in terms of attitude and interest in good 

teaching are gratifying.  It is nice to know CETL played a part in the Renaissance we are seeing among our 

newer faculty in teaching which is now beginning to positively affect all faculty at the institution.  Our 

administration continues to support what we do at a time when many colleges and universities are cutting back 

on faculty development.   

 

Although it was wonderful to recently be welcomed into the CASTL program of the Carnegie Foundation, what 

is really important is knowing we are making a difference for our faculty.  Through the work of CETL, faculty 

are meeting each other from across the university.  They are gaining respect for one another regardless of the 

discipline area in which they teach.  For the past few years, CETL has supplied an "intervention" for many of our 

faculty, giving them support to take risks and experiment with innovative teaching strategies.  At the same time, 

our deans have taken notice of our many programs and encourage faculty to join them.  They also are willing to 

credit faculty who work on improving teaching which did not always occur in the past. 

 

Those of us who work in CETL continue to learn by listening to faculty concerns while reading and attending 

workshops and conferences that help us bring ideas back to the campus.  With our Center firmly established and 

programs now institutionalized the future is bright for teaching and learning at Minnesota State University.  

Knowing that a large majority of our faculty have never had any formal education is teaching, pedagogy, or 

course design, it is heart warming to know we can supply some of these missing pieces to talented faculty.  We 

will continue our never ending quest to develop the best teachers we can for our students.   

 

Finally, and most importantly, this document would not be complete without an extended list of thank you's to 

many people who made our success possible the past year.  We need to thank our administration team, from 

President Davenport to Dr. Olson and Dr. Sandmann.  No one could ask for better support.  When faculty started 

attending our events and joining the learning communities they stepped up with the resources needed.    

 

I also want to thank our two faculty fellows, Nan Johnson-Curiskis and Gwen Griffin for their work in aiding 

faculty through CETL programs.  They added another couple of voices and special talents that gave us more 

resources to work with than with just one Director.  At the same time, Crystal Newman, our graduate assistant 

ran a "tight ship" making sure I was where I needed to be at all times and the paperwork got done--not to 

mention the website. 

 

Kudos to Lynda Milne and the CTL staff in St. Paul.  Our success is directly rooted in the connection we have to 

a larger faculty development emphasis through MnSCU.  We will continue to work with CTL and combine our 

resources for the good of our faculty and other faculty throughout the system. 

 

However, the true heroes this year have been the faculty.  Many feel swamped by 12 credit loads each semester, 

the requirement to publish (or perish) and serve on many task forces and committees not to mention advising and 

mentoring students.  Through it all, a large core of faculty volunteered to learn more about teaching and learning 

during the busy year, coming to sessions when there were so many other issues to be dealt with.  It is for our 

amazing faculty that we continue to work hard and find programs that match their needs.   
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Through informal polls we found that less than 20% of our faculty in the Certificate Program this year had any 

formal education in being teachers.  Many just taught the way they were taught or used the syllabus handed to 

them as they arrived.  This is no longer "good enough" for many of our faculty.  Through SoTL and faculty 

learning communities, we are seeing a renewed commitment and interest in being the best teacher possible.  It is 

a never ending quest but necessary just the same.  As one member of the Certificate I program stated in her 

presentation at the Certificate Program luncheon recently, ñwhen I came to MSU I simply started lecturing since 

that was all I knew from my own past.  My mentor was a lecturer so I thought I had to do the same.ò  However, 

through her work in the FTCP, she develop confidence and the assurance that there were other alternatives.  She 

has now developed courses that are rich with learning experiences and textured with activities that give students 

opportunities to take information and turn it into knowledge.  We are proud of anything we might have done in 

CETL this year to increase the likelihood that MSU faculty work to become better teachers, no matter how busy 

their lives become with other requirements and issues.   

 

Budget Statement 
MSU received $1,500 this year from CTL.  This money was used to fund our mentor program during the 2005-

2006 academic years.  Mentors are paid a $500 stipend for their work.  However, the $1,500 was used to supply 

lunch coupons to both mentors and mentees to encourage them to meet regularly during the year.  This incentive 

was helpful in aiding the meeting of mentor and mentee.  We thank CTL for providing this resource for our 

faculty development efforts. 

 

Budget items supplied by the university are itemized in a separate document previously sent to CTL.  These 

include the cost of a full-time director, two .5 faculty fellows, a 20 hour per week graduate assistant along with 

our various programs outlined above. 

 

Portfolio of materials 
Some materials can be found within the document.  Below are pictures and other materials that will help one 

better understand the work of CETL over the past year. 

 

 
 

Faculty members at our ñThank Youò luncheon for mentors and mentees. 
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Vice President of Academic Affairs, Scott Olson handing mentor, Steve Bohnenblust (IFO President for MSU) 

his mentor certificate at the final luncheon. 
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Stewart Ross (Director of CETL) with Beth Sandell, faculty member at MSU in the CETL office. 

 

DEPARTMENT CHAIRS TOPICS  (Generated and Discussed by Chairs in the Chairs Learning 

Community) 

 

1.  Chairs are asked to evaluate faculty yet are part of the IFO union.  How does a chair balance the delicate task 

of working with both the dean and the faculty? 

 

2.  Chairs have an array of responsibilities yet seem to have little input into decisions made by upper 

administration.  How can they develop more clout in these decisions? 

 

3.  Chairs are often dealing with physical and mental health issues of faculty.  How can they learn to deal with 

issues like addictions and Alzheimerôs? 

 

4.  How does a chair help create a positive department climate? 

 

5.  There are many theories on administration philosophy and styles.  What are some of these theories and styles 

and how does a chair decide which ones to adopt? 

 

6.  How do chairs promote research beyond the requirement of article 22? 

 

7.  What kinds of issues should be a part of a new chair orientation at the beginning of the year? 

 


