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1. What student learning outcomes were assessed this year, and why?
In answering this question, please identify the specific student learning outcomes you assessed this year, reasons for assessing these outcomes, with the outcomes written in clear, measurable terms, and note how the outcomes are linked to department, college and university mission and goals.

Learning Outcome 3 LO 3  apply communication theories and principles to describe, analyze, and evaluate communication messages.  This learning outcome is linked to departmental student learning outcomes 2, 3, 5, 7.
2
Relationships: knowledge of the manner in which communication creates, maintains and transforms relationships, and the ability to engage in effective and productive relational communication. 

3
Contexts: knowledge of the crucial role communication plays in community, professional and civic contexts, and the ability to use communication behaviors ethically and effectively in various contexts. 

5
Influence: Competency in reflective construction and analysis of arguments and discourse intended to influence beliefs, attitudes, values, and practices. 

7
Research: Competency in systematic inquiry, including the process of asking questions, systematically attempting to answer them, and understanding the limitations of the conclusions reached. 

2. How were they (was it) assessed?

All speech communication students in the BA/BS program must complete SPEE 485, Senior Seminar. As part of this course, students complete an electronic portfolio documenting student performance and reflecting on that performance. The outcomes are assessed by submitting an artifact demonstrating the competency.  Each student is required to compose a statement defending their artifact and explaining how/why they have achieved the outcome.
a. What methods were used?

The artifacts were assessed using the assessment rubric below.

b. Who was assessed?

All students in SPEE 485 fall 2007 (16).  Three were missing an artifact for outcome #2, one was missing an artifact for outcome #3, zero were missing an artifact for outcome #5.  The student’s final research project demonstrated competency #7.  Grades for the final research project:

8 were graded at 90% or higher

7 were graded at 80% or higher

1 was graded at 70% or higher

c. When was it assessed?

The assessment took place December, 2007.

3. What was learned?

Results:

Learning Outcome 3: apply communication theories and principles to describe, analyze, and evaluate communication messages.

	3
	Student assignments/activities demonstrate that student is able to use communication theories and principles to describe, analyze and evaluate a communication message
	8

	2
	Student assignments/activities demonstrate that student is able to use communication theories and principles to describe and analyze a communication message
	16

	1
	Student assignments/activities demonstrate that student is able to use communication theories and principles to describe a communication message.
	16


Level of Mastery: 100% of assessed population meets or exceeds level 1; 100% of assessed population meets or exceeds level 2; 50% of assessed population meets or exceeds level 3.

Discussion:

4. What will the department do as a result of that information?

This information will be shared with the department for discussion at a fall department meeting.  The department plans curriculum revision and review at which time this data will be used to make informed decisions.  This is the 2nd year we have used the “new” research project model for the research requirement. As students become more familiar with the process and the work expectations are communicated more with both faculty and students, we suspect the number of students reaching level 3 will meet the 80% mastery level.

As an aside, not directly related to the learning outcomes but definitely related to course work and curriculum, it is interesting to note when students present their final capstone speeches, it is only rarely they begin with an appropriate introduction followed by a speech preview.  Generally speaking, the introductions are a variation of “Hello my name is….  My speech topic is……  Conclusions are rarely any better.  Conclusions often end with “that’s all I have, are there any questions?” This is clearly not appropriate for senior level speech communication majors.  We also find a lack of “oral footnotes” in speeches to document and give credibility to the student’s research.
5. How did the department make use of the feedback from last year’s assessment report?

Last year’s assessment feedback report was largely positive, but we did ask the department to use more specific steps to indicate levels of mastery.  These steps were emphasized this year.
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1. What student learning outcomes were assessed this year, and why?
Learning Outcome 4: Students demonstrate the knowledge and skills to administer extracurricular speech, debate and theater programs. This was on the departmental assessment schedule for 2007-08.This learning outcome is linked to departmental goal #1: To offer quality undergraduate and graduate programs that require students to master the basic concepts and practices of the field, to begin to explore the many areas of study within the field, and to master a specialized area of study. This learning outcome also includes the following embedded outcomes: NCATE 2000 Candidate Performance Standard 1; MNBOT Communication Arts and Literature Standards A: 16; B: 6; C: 4-7; ISTE Categories 1 and 5; NCA K-12: Standards 3.17, 3.22, 3.23

2. How were they (was it) assessed?

a. What methods were used?

All students in SPEE 4/530 Coaching Forensics Activity complete an internship with an area high school speech coach.  In addition, they research and prepare a list of possible topics or selections for each forensics activity of the Minnesota State High School League.  Finally, all students judge and perform in a mock classroom tournament simulating an actual high school speech contest.

b. Who was assessed?

All students in SPEE 4/530 for spring 2008 were assessed. (n=21)

c. When was it assessed?

Spring semester 2008

3. What was learned?

	
	Outcome
	Met Outcome

	2
	Student activities and assignments demonstrate acceptable ability to administer extracurricular speech activities as evidenced by sufficient knowledge concerning these activities, acceptable ability to develop and administer a speech program and run a tournament, and acceptable ability to direct large-group speech activities.
	17

	1
	Student activities and assignments demonstrate minimal ability to administer extracurricular speech activities as evidenced by a lack of or misapplication of knowledge concerning these activities, limited ability to develop and administer a speech program and run a tournament, and limited ability to direct large-group speech activities.
	21

	
	
	
	


Level of Mastery: 100% of assessed population meets or exceeds level 1; 80% of assessed population meets level 2.
All students assessed met level 1 of the rubric. Assessment shows students met the level of mastery set for this outcome. The result is not surprising, as the course uses mastery learning and requires students to redo activities until they meet acceptable levels. As the course is designed to prepare future teachers, neither the course instructor nor the department believes it is acceptable to allow students NOT to meet or exceed mastery levels. Students unable to meet the requirements are provided additional help. If students are still unable to meet the requirements, they are counseled to consider another career option. 

4.      What will the department do as a result of this information?

No specific changes are planned for the course for next year. In spite of satisfaction with the course in the past, we made major changes to the course this year to provide an even more hands-on experience.  All students participated with area high school speech teams/coaches as assistants/interns.  They judged, coached, and helped with tournaments.  We will only build on this valuable experience for next year.  As usual, we are very careful to make changes only in conjunction with departmental requirements, and in conjunction with NCATE and BOT accreditation requirements.

5.      How did the department make use of the feedback from last year’s assessment?

Feedback from last year noted that the outcome was met, so no major changes were required.  However, we made changes based on our own desire to provide more real life, authentic experience for our students.
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1. What student learning outcomes were assessed this year, and why?
Learning Outcome 4: Demonstrate mastery of communication theories within their area of emphasis. This was on the departmental assessment schedule for 2007-08. This learning outcome is linked to departmental goal #1: To offer quality undergraduate and graduate programs that require students to master the basic concepts and practices of the field, to begin to explore the many areas of study within the field, and to master a specialized area of study. 

2. How were they (was it) assessed?

Responses to question one of the qualifying exam offer an overall view of student understanding of theory.  It can be argued, overall course grade involves such variables as attendance, performance on assignments not relating directly to communication theory such as activities teaching APA, improving library skills, etc.; therefore, the question from the quals was chosen as the assessment item. The question was assessed using the rubric below.  The question:

You have been asked to give a lecture about communication theory to a novice collegiate audience.  Your lecture (which you will write out in its entirety here) should address at least the following:  

1) The general role communication theory plays in communication study and research.

2) Key differences between Scientific Theory (also called nomothetic theory, objective theory, or post-positivistic theory) and Interpretive Theory (also called practical theory or naturalistic theory)

3) An exploration of these differences as they appear in at least two pieces of primary communication research (one using scientific theory, one using interpretive)

4) An examination of the relative strengths and weaknesses of scientific (nomothetic) theory and interpretive (practical).
a. What methods were used?

Twelve (12) students took the preliminary exam in the Spring of 2008.  All these students had taken Speech 600 in the fall of 2007.  A committee of three faculty members passed nine students on their first attempt at the question.  Three students were asked to re-write the above question and all three students were subsequently passed.

Given the above, nine students achieved category two as described in the assessment rubric and three students category one.  Students asked to re-write and then passed demonstrated a solid level of understanding but do not meet the high standards set forth in category two.

b. Who was assessed?

12 Graduate students writing qualifying exams, 2007-2008

c. When was it assessed?

Spring semester 2008 

3. What was learned?

	Outcome
	Met Outcome

	Student performance on papers written in 600 or the student thesis will demonstrate mastery of specific communication theories through writing that shows students are able to describe the development of relevant theories in their area of emphasis, define these relevant theories, compare and contrast these theories, defend these theories as relevant to their area of emphasis, and apply these theories to at least one communication phenomenon.
	9 (12 after rewrite)

	Student performance on papers written in 600 or the student thesis will demonstrate mastery of specific communication theories through writing that shows students are able to define these relevant theories, compare and contrast these theories, and apply these theories to at least one communication phenomenon.
	12

	
	
	


4. What will the department do as a result of that information?

There were two significant lessons that emerged from the preliminary exams and this assessment:

1) Students are confusing communication theory and communication research methods.  On the one hand, this is not a major problem.  Students seem to truly understand the way “objective” and “interpretive” scholars go about their work, and it is virtually impossible to separate theory and research.  On the other hand, it would be nice to see students more clearly comprehend specific objective and interpretive theories. 

2) The second problem relates to the first and centers on the need for more primary knowledge of communication theory.  By primary knowledge, we mean knowledge coming from primary sources.  While students did demonstrate an impressive knowledge of communication theory, it was also true many were summarizing theories as presented in research articles using the theory (but not the theory per se) and, more problematic, from an advanced text book used as a supplementary reading in Speech 600.  

These problems will be addressed by incorporating more primary theoretical readings into the Speech 600 course.  The current 600 instructor (Dave Engen) is in the process of reviewing the book Theorizing communication:  Readings across traditions (Sage 2007) edited by Robert T. Craig & Heidi L. Muller.  This new publication offers edited primary readings by some of the most significant past and present communication theorists.  It is likely this text will be used in the fall of 2008 but, even if it is not, there will be more emphasis placed on primary theoretical readings even as the course works to provide a broad overview communication theory.

Overall, then, the results in this category were strong.  Students are demonstrating an acceptable level of knowledge of communication theory and new ideas are emerging to improve learning in this area.

5. How did the department make use of the feedback from last year’s assessment report?
The graduate program is under constant revision and scrutiny.  Each year the department attempts to assess and change curriculum as necessary.
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Survey of employers—special assessment data and analysis

2007-2008

1. What learning outcomes were assessed this year and why?

Starting in 2003-2004 and every four years following, the Department will conduct a survey of employers of speech communication graduates from the previous two years.

Survey Outcome: utilize knowledge of communication theories and principles to construct appropriate messages in a variety of settings.
2. How were they (was it) assessed?

A survey was sent to the current employers of speech communication graduates from the previous two years. The survey was designed to determine the alums’ abilities to utilize knowledge of communication theories and principles in a variety of settings.

a. What methods were used?

A survey was developed which used the assessment rubric below.

b. Who was assessed? 
Employers of speech communication graduates from the previous two years

(n = 19) were surveyed.

c. When was it assessed?
A survey was conducted during the 2007-2008 academic year

3. What was learned?

Survey Outcome:  Utilize knowledge of communication theories and principles to construct appropriate messages in a variety of employment settings.
 

	1
	In their place of employment graduates demonstrate the ability to organize and present individual public speeches, to take part in group communication activities, and to engage in interpersonal communication.

	2
	In their place of employment graduates demonstrate the ability to organize and present competent individual public speeches, to take part in group communication activities, and to demonstrate interpersonal communication skills.

	3
	In their place of employment graduates demonstrate the ability to organize and present competent individual public speeches, taking into consideration the needs and expectations of the audience and the occasion, to take part in group communication activities and demonstrate effective group communication skills, and to demonstrate effective interpersonal communication skills.


 

The survey also indicates:

87% of all graduates were rated above average in Interpersonal Communication.

94% of all graduates were rated above average in Public Speaking and Listening.

100% of all graduates were rated above average in Interviewing Skills

100% of all graduates were rated above average in Small Group Communication

Overall, the survey results indicate employers perceive employees as having above average communication skills in the work environment.  Employers reported employee strengths to be highest in interviewing and small group interactions, as well as specific skills related to preparing, organizing, and presenting speeches.  Other strengths rated highly by employers include public speaking, listening, and interpersonal skills.  Specifically, employers rated employee’s communication highest regarding reasoning with others, using language appropriately, and using nonverbal messages as well as communicating effectively and comfortably in personal interactions.  Ratings indicate employees could improve on areas regarding conflict management and asserting themselves in work interactions.  

4. What will the department do as a result of that information?

The department will evaluate current course practices and assignments to determine how we might strengthen workplace communication practices in our alums.

5. How did the department make use of the feedback from last year’s assessment report?

Not applicable. The survey is an added assessment measure not employed in the last assessment reports.
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The 24 questions in the 2007-2008 Employee Assessment Survey can be codified into Four key groups of skills: Interpersonal Communication, Public Speaking and Listening, Interviewing Skills, and Small Group Communication. The codification was:

Interpersonal Communication

Employee is confident about him/herself. (1)

Employee is comfortable with others perceptions. (2)

Employee is effective at communicating in personal relationships. (6)

Employee manages conflict in personal relationships. (7)

Employee asserts him/herself (without becoming aggressive). (8)

Employee is comfortable in communicating in personal relationships (10)

Public Speaking and Listening

Employee is good at reasoning with people (3)

Employee uses language appropriately (4)

Employee understands nonverbal messages (5)

Employee listens to others in personal relationships (9)

Employee is effective at preparing and organizing speeches (18)

Employee is effective presenting speeches in front of an audience (19)

Employee listens effectively to speeches (20)

Employee is comfortable delivering speeches (21)

Employee is effective at persuading people (22)

Employee demonstrates strong overall ability speaking to others in different situations (23)

Employee demonstrates strong overall ability listening to others in different situations (24)

Interviewing

Employee prepares questions and materials for interviews. (11)

Employee is effective at conducting an interview (12)

Employee is comfortable when conducting an interview (13) 

Small Group Communication

Employee is effective at completing tasks in a small group situation. (14)

Employee interacts well with others in a small group situation. (15)

Employee listens to others in small group situations. (16)

Employee is comfortable communicating in small groups. (17)

Results:

87% of all graduates were rated above average in Interpersonal Communication.

94% of all graduates were rated above average in Public Speaking and Listening.

100% of all graduates were rated above average in Interviewing Skills

100% of all graduates were rated above average in Small Group Communication

