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IT SOLUTIONS

Mark Johnson

CHIEF INFORMATION 
SECURITY OFFICER

Michael Menne

ASSISTANT CIO
Bryan Schneider

NETWORK SYSTEMS
ENGINEER

Ricardo Muggli - ITS 4
John Workman - ITS 4

NETWORK AND
WIRELESS SPECIALIST

Paul Mickelson - ESS Networking
Vacant - ITS 2

SYSTEMS
MANAGEMENT

Jeff Hundstad - ITS 4
Jerry Jeffries - ITS 5
Joe Lehman - ITS 3

Michael McLaughlin - ITS 4
Mark Wildt - ITS 4

TELECOMMUNICATIONS
Julie Keck - ITS 3

IMAGENOW/
PERCEPTIVE CONTENT

Casey Boone - ITS 3
Dennis Fling - ITS 3

ASSISTANT CIO
Matthew Clay

INSTRUCTIONAL
DESIGN

Elizabeth Harsma - ITS 3

LEARNING SPACE DESIGN 
AND STREAMING SERVICES

Jerry Anderson - ITS 3
Robert Petersen - MA 4

Damon Whitcomb - ITS 3
Vacant - ITS 3

DESKTOP SUPPORT
Brian Anderson - ITS 3

John Putnam - ITS 3
Neely Reasor - ITS 1

ASSISTANT CIO
Cathy Hughes

IT SOLUTIONS
CENTER

Monte Byron - ITS 2
Abby Fitcher - ITS 2

Gloria Mikolai - ITS 2
Holly Monk - ITS 1

Troy Timmerman - ITS 2

RESTECH SERVICES
Jason Casey - ITS 2

CAMPUS COMPUTER
STORE DIRECTOR

Kristi Bakalyar

CAMPUS COMPUTER
STORE BUYER

Jordan Foix - Buyer 1

ELECTRONIC REPAIR
Vacant

LEAD APPLICATIONS
PROJECT MANAGER/

ANALYST
Nik Nik Hassan - ITS 4

SENIOR SOFTWARE
ARCHITECT

Said Ahmed - ITS 4

WEB APPLICATIONS
DEVELOPER

Andrew Smoley - ITS 3

DATA WAREHOUSE/
DATABASE DEVELOPER

Addisu Adera - ITS 4
Shane Hensley - ITS 4

WEBSITE DEVELOPER/
DESIGNER

Nathan Rodeback - ITS 2

WEBSITE, MOBILE, AND
APPLICATIONS

PARTNERSHIP COORD. 
Matt Potocnik - ITS 4

CHIEF OPERATIONS
OFFICER

Mitch Wallerstedt

SOLUTIONS
ARCHITECT

Cathy Colby - ITS 3
Paul Cusick - ITS 3

Bryan Hoffman - ITS 3
Bryan Johnson - ITS 3

Chris Lienemann - ITS 3
Steve Rodman - ITS 3
Ramsey Turner - ITS 3

Vacant - ITS 3

PROJECT MANAGEMENT
Joel Prybylla - ITS 4

SENIOR ACCESSIBILITY
TECHNOLOGIES ANALYST

Ginny Bessler - SPA

CRM SYSTEM ADMIN
Mike Anderson - ITS 3

Kyle Snay - ITS 3

MAVERICKS ESPORTS
HEAD COACH

Jacquie Lamm - Adjunct
STRATEGIC

COMMUNICATIONS
COORDINATOR

Lexi Poetter

PRESIDENT
Edward Inch

VICE PRESIDENT AND CHIEF 
INFORMATION OFFICER

Mark Johnson

EXECUTIVE ASSISTANT
Beth Bjorklund - OAS, SR

COMMUNICATIONS
DIRECTOR
Amy Linde

(D2L Admin)

Keith Hauck - ITS 2
Michael Manderfeld - ITS 3

Carrie Miller - ITS 3


