Information and Technology Services

V.P & CIO

EdClark..........cceenenin. 6905
Assistant

Valerie Roberts ........... 6651
Security Manager

Kevin Thompson......... 5033

TECHNICAL SERVICES
Bryan Schneider, Dir..............cccuenn.e. 5993

Network and Wireless Services

Dale Karsten.............c.ccocveeeee. 6919

Matt Malterer....................o.. 3207

Ricardo Muggli.............cceen.e. 1164

Networking Students............... 2225
Systems Management

Jerry Jeffries.........cooiiiiin, 3206

Joan Reinen...................l 6923

Michael McLaughlin................ 1124

Mike Menne.............cccoeevnnen. 5705

Mark Wildt..........cooooiiiiiini. 1368
Telecommunications

Julie Bruggeman..................... 2226
ImageNow Support

Dennis Fling..........cccoovviennn. 1130

FACULTY TECHNOLOGY SERVICES
Matt Clay, Interim Dir......................... 2526

Instructional Support
Jeff Henline..................ooonl . 2323
Marni Dunning................oooene. 5892
Video Production
Jerry Anderson.....................l. 6921
Ginny Fitzloff........................... 1055

Donna Killion.............ccooveenine. 5856

Video Production Students......... 1139
Technology and Teaching Center

FrontDesK.........ooovvviiiiiieininns 5856

Donna Killion.............cccoeeienne. 5856
Training Coordinator

Shannon Jeffries...................... 3205
ITS Rooms
ACC InfoBooth.........c.coooviiiiiiiiin 5160
Conference Room 3012..............cceeneie. 5911
Conference Room 3020.................c....e. 1036
Scrubbing..... ..o 3296
Staging....oooii 5471
Telepresence............ccovvieinnnne 5856 or 6651
TNT 5856

APP DEVELOPMENT AND WEB SERVICES

Ted Johnson, Dir.........ccvviiviiiiiinnnnes 2014
Lead App PM/Analyst
Cathy Haroldson..................... 6906

Web Application Developers

Said Ahmed........cccoeiviiiiiinnnn. 6425

YingLan......coooooiiiiiiiiiiinn, 2623

Linda Peters............coooiiiiiine 6913
Webmaster

Jeff Hundstad.....................oees 2516
Enterprise Information Architect

Nathan Rodeback....................... 2480
CUSTOMER SERVICES



Information and Technology Services

Computer Store — Receiving................ 1908
Mare Fitcher, Asst. Dir.........ccccvvevveenne 1198
Computer Store.......coovvviviiiiiiiiiiieen 1907
Sandra PopowskKi ..................... 5968
Neely Reasor.............coceevieenns 5715
Norleen Turensky...................... 6766
HELP DESKS
Mitch Wallerstedt, Interim Asst. Dir........ 5771
MSU Help Desk
Nicole Huettl............................. 1500
Students.........coooiiiii 6654
Ryan Williams.....................o.. 8882
COB Laptop Support
TimAKers......ccovviiiiiiii, 2256
Cathy Colby.......cccooviiiii 6920
ResTech Services
Jason Casey........coceveviiieininnnn, 5489
Electronic Repair
Joel Baumann....................... 5156
TomDeike......covviiiiiii, 5714

Computer and Classroom Support

Dawn Leech, Asst. Dir........ccovcevvveivnnnn. 5071

Computer and Classroom Support
Paul CusicK.........cocoeveiiiann.e 1504
Dave Esping.........ccoovvieveneninnnn. 6922
Bryan Hoffman......................... 1120
JoeLehman..............coooeiin 1555
Steve Rodman................ccoenee 5578
Damon Whitcomb..................... 6256

RightNow Software Administrator
JoeLehman..............coooeiin 1555

MnSCU Statewide D2L Help Desk
Students...........oo 5806



