Voicemail with Outlook 2003

and therE-mail Accounts...

Inbox - Microsoft Outlook

The Cisco Unity voice mail system gives you ac¢esgur voice mail through
Microsoft Outlook. If you require access to mdrart one voice mail box and have the
proper permissions, you can listen to those messhageugh your computer. Use the
following steps to setup your additional mailbox.

1. Login to your existing Microsoft Outlook 2003 prefiand then click on “Tools”

Pfle Edt View Go
ot | @ eack @) | ch[| Y]

|

P adlew | 4

Tools | Actions.  Help  Adobe POF

Rules and Alerts, ..

A=

Empty "Deleted Tkems" Falder

Recover Delsted Ikems. ..

| —:1 SendiRecsive

Fasworite Folders

E-mail Accounts. .

i For Foldiowe Lip
L Lread ad
[ 7 Inbax

Qptians. .,
Wiewtail Options. ..
¥

[ Sent Items
All Mail Folders

= 5 Mailhos - Tltest1
13 Deleted Ttems
| Drafts
L =) Inbox
L@ Jurk E-mail
[ ot
(=3 Sert: Ttems

3 L3 Search Folders

E-mail Accounts

This wizard will allow you
accounts and directories

E-mail

Directory

O add ane:

v directory or address book
) Yiew or change existing directaries or address bodks

(=] 1test1
Lest

to change the e-mail
that Outlook uses.

ing emal assouts

- G Com ]

elivery Skatus hotification (Diefay)

@ System Adminiskrator
Undelverableitesttest

2. UnderE-mail, View or change existing e-mail accountshould be selected.
Click on theNext button.



Click on theChange...button.

E-mail Accounts
‘ou can select an account and change its settings or remave it,

Cutlook processes e=mail For these accounts in the Following order:
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Click on theMore Settings... button.

mail Accounts

Exchange Server Settings
‘ou can enter the required information to connect ko your Exchange server,

Type the name of your Microsoft Exchange Server computer. For infarmation, see your
system administrator,

Microsaft Exchange Server:

[[Juse Cached Exchangs Mode

Type the name of the mailbox set up For you by your administrator, The mailbox name
is usually your user name,

User Mame: !JJtESEI
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5. Click on theAdvancedtab and then click on th&dd... button.
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Open these additional mailboxes:
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6. Type in the name of the mailbox that you want op&wpically it will be named
voice and then the four digit phone extension. Exarfvoice6912
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7. Now click OK.



8. You should see the mailbox that you typed in undeOpen these additional
mailboxes: Click OK.
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9. Click Next.

E-mail Accounts

Exchange Server Settings
‘fou can enter the required information ko connect ko your Exchange server,

Type the name of your Micrasoft Exchange Server computer. For infarmation, see yvaur
system administrator,

Microsoft Exchange Server: EMAILI JCampus.mnsuy.edu
[use Cached Exchange Maode

Type the name of the mailbox set up far vou by your administrator. The mailbox name
is usually your user name,

User Mame: | 1dtestl
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10. Click Finish.

E-mail Accounts El

E-mail Accounts
‘ou can select an account and change its settings or remove it,

Outlook processes e-mail for these accounts in the Following order!
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Deliver new e-mail to the following lacation:
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11.In your folder list you will now see an additiomahilbox for the voicemail
account. The mailbox will be label®dthilbox — voiceXXXX. Example
Mailbox — voice6912
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12.Click on the plus symbol next to the new mailborea You will then see the
Inbox for the voicemail account. If you do not seeltit@ox call the Information
& Technology Help Desk (389-6654) to request pesioiss to thénbox.
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13.0nce you are in thimbox you can play any voicemail message that you see.
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