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NOTIFICATION OF SEPTEMBER RATE ADJUSTMENT

In December 2009 the Mankato Family YMCA changed and simplified its membership terms. Rather than
contracting for annual memberships, members are now on a continuous, or monthly, membership system.
Members choosing an auto payment method (including payroll deduction) and new members who use a
continuous payment method when they join; no longer have a renewal date.

Memberships remain active until the member requests cancellation. Corporate rosters will continue to be
reviewed annually to ensure that those receiving a corporate rate are still employed by a corporate partner.

What does this mean for your employees?
e They will not receive an annual renewal notice. Only those who choose to pay in full for an annual membership
will receive an invoice for the upcoming year.

e Rate changes, if any, will occur in September. Any and all changes to membership rates will be posted
throughout the facility, on The Mankato Family YMCA website, in the YMCA e-news letter and in the program
brochure.

e |f an employee chooses to cancel, they should notify the Y in writing before the 1st of the month they wish to stop
the payments. All memberships that lapse 30 or more days will be subject to the non-refundable joining fee to
reinstate the membership.

THIS YEAR’S RATE ADJUSTMENT

Because the Mankato YMCA Board of Directors approved keeping rates at the 2009 level

1. Members paying a rate based on the current 2009 rates will not have a change in their rates.
2. Members currently paying a rate based on the old 2008 rates will have a rate increase to get their 2008
rate caught up to the 2009/2010 rates.

Questions? Contact Liz Hageman in Membership Services at lhageman@mankatoymca.com or phone: 507-387-8255,
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